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1. INTRODUCTION AND GENERAL INFORMATION

11 Introduction:

1.1.1 This document constitutes a request for competitbealed proposals for the provision of janitorial
services for a state-leased building located inlBlapod, MO as set forth herein.

1.1.2 Organization - This document, referred to as a Bsigfor Proposal (RFP), is divided into the follogi
parts:

1) Introduction and General Information
2) Contractual Requirements

3) Proposal Submission Information

4) Pricing Page

5) Exhibits A-F

6) Attachment 1

7) Terms and Conditions

1.2 Background Information:

1.2.1 Currently, the State of Missouri leases the follogvbuilding in Maplewood, MO.

| Paragraph revised via Amendment #1 |
a. The building located at 3248-3256 Laclede Statioad? Maplewood, Missouri consists of offices

of the Department of Public Safety — Missouri Stdtghway Patrol, Department of Revenue, and
Department of Elementary and Secondary Educatibivision of Vocational Rehabilitation. The
building is approximately 24,384 total square feet.

1.2.2 A previous contract exists for the services beibtpimed via this RFP. A copy of the contract can b
viewed and printed from the Division of Purchasimgd Materials Management’'s Awarded Bid &
Contract Document Search Systloated on the Internet ahttp://www.oa.mo.gov/purchIn addition,
all proposal and evaluation documentation leadinthé award of that contract may also be viewed and
printed from the Division of Purchasing and MatkridManagement’s Awarded Bid & Contract
Document Search SystemPlease reference the Bid number B3E11042 or thdraminnumber
C311042001 when searching for these documents.

1.2.3 Although an attempt has been made to provide atrarad up-to-date information, the State of Missour
does not warrant or represent that the backgroofiednnation provided herein reflects all relationshor
existing conditions related to this Request forpesal.

1.3 Tour of Building:

1.3.1 A tour of the building identified herein will be ldeon August 27, 201Beginning promptly at 1:00 p.m.

1.3.2 The purpose of the tour is to provide offerors vittk opportunity to inspect, examine, and assess th
building and to determine any existing conditionsd dactors of the building that may affect the
performance of the services required herein.

1.3.3 A record of those offerors attending the tour Wil maintained for verification purposes. The affer
shall be responsible for ensuring their attendatdke tour is documented.

1.3.4 OFFERORS SHALL NOT BE PERMITTED TO SCHEDULE A TOUR AT ADIFFERENT TIM E

OR DATE NOR SHALL THE OFFERORS BE ALLOWED TO COMMUN ICATE WITH THE
TENANTS OF THE BUILDING OR THE DIVISION OF FACILITI ES MANAGEMENT,
DESIGN AND CONSTRUCTION OTHER THAN DURING THE TOUR .
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1.3.5 All questions regarding the Request for Proposdl@nthe competitive procurement processst be
directed to Kyle Wilde of the Division of Purchagiand Materials Management at (573) 751-4148 or

kyle.wilde@oa.mo.gov

1.3.6 Offerors are strongly encouraged to advise thedini of Purchasing and Materials Management, at lea
five (5) days prior to the scheduled tour of thelding, of any special accommodations needed for
disabled personnel who will be attending the tauthsit these accommodations can be made.
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CONTRACTUAL REQUIREMENTS
General Requirements:

The contractor shall provide janitorial servicestfte state-leased building located at 3248-3258ddz
Station Road, Maplewood, MO for the Office of Adistnation, Division of Facilities Management,
Design & Construction, (hereinafter referred tdtes “state agencyy), in accordance with the provisions
and requirements specified herein and to the saisfaction of the state agency.

The contractor shall agree and understand thasttite agency may add or delete buildings located in
Maplewood, MO at any time during the term of thatcact. Any added or deleted buildings for which
the contractor shall provide services shall be miaglean amendment to the contract issued by the
Division of Purchasing and Materials Managemem¢ast thirty (30) calendar days prior to the cartva
beginning/discontinuing janitorial services at gualitional/deleted building.

a. Immediately following receipt of the written notiition of an additional building, the contractor
shall notify the state agency if the contractomi able to provide janitorial services for the
identified building.

b. The contractor shall begin/discontinue providingjtiarial services on the date specified by theestat
agency.

c. The contractor shall provide janitorial services &my additional buildings in accordance with the
same terms, conditions, and pricing stated herein.

The contractor shall provide services for thosasus the building(s) specified by the state agency

a. The contractor shall agree and understand thastte agency may add or delete areas of the
building(s) at any time during the term of the caant.

The contractor must perform all janitorial serviessrequired herein in a consistent manner satisfac
to and acceptable by the state agency in orderduige a clean and sanitary environment for the
building(s), the buildings’ contents, the buildihgsnants, and the general public. The contrastil
agree and understand that the buildings’ tenardh absign a contact person (hereinafter referoeast
the “lead tenant contact pers@pto inspect, review, oversee, and coordinatetgaial services with the
contractor.

Unless otherwise specified herein, the contradiall $urnish all material, labor, equipment, suppliand
cleaning products necessary to perform the servezpsred herein.

Product, Equipment, and Supply Requirements:

The contractor must furnish and maintain, in goepair, all equipment including, but not limited to
mops, brooms, buffers, vacuums, and any other agripnecessary.

a. All equipment provided by the contractor must benotercial grade.

b. The contractor must supply vacuum cleaners that nreggirements of the Carpet and Rug Institutes
“Green Label” Vacuum Cleaner Criteria and are cépald capturing 96% of particulates 0.3
microns in size and operate with a sound level tkaa 70 decibels (dBA). (Information on CRI
Green Label certification can be foundaatw.carpet-rug.org

c. Vacuums must be equipped with the proper filtebag. The filters must be changed or cleaned
consistent with the manufacturer's recommendatioviacuum bags or canisters shall be inspected
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at least every two hours and changed or replacesh\whlf full or when indicated by a bag sensor, if
vacuum is so equipped.

2.2.2 Products, Supplies, and Materials (also referredgoproducts) — The contractor shall agree and
understand that the state agency shall have thetdgapprove/disapprove the use of any produal irse
the performance of the services required herein.

a. Environmentally Preferable n the performance of the services required heria, contractor
should use environmentally preferable productssasbpecified elsewhere.

1) For the purposes of the contra@nVironmentally preferableshall be defined as those products
that have a lesser or reduced effect on humanhheatt the environment when compared with
competing products that serve the same purpose. cdimparison may consider raw materials
acquisition, production, manufacturing, packagidgstribution, reuse/post consumer content,
operation, biodegradability, and pollution preventthrough source reduction.

b. Active microfiber technology should be used whepprapriate to reduce cleaning chemical
consumption.

2.2.3 The contractor shall furnish supplies includingsgila wastebasket liners, toilet tissue, paper teviet
restrooms, liquid hand soap, disposable linersstoitary napkin cans, sand for ash trays, blood and
bodily fluid cleanup kits, and all cleaning prodsicecessary to perform the services required herein

a. Toilet tissue should be non-chlorine bleached,y2rpll, must fit the tissue dispenser installedha
building(s), and should contain a minimum 20% pmsisumer recycled paper (Envision, Scott,
Cascades, Green Select, or equal).

b. Paper towels should be unbleached, must be folodd tispensers installed in the building, and

should contain a minimum of 40% post-consumer reclypaper (Georgia Pacific, Scott, or equal).

Liguid hand soap must be a good grade containitigegtic.

Plastic trash can liners should be manufacturetu0% recycled materials and of good grade.

e. Blood spill and body fluid kits shall meet OSHA rsiards for blood borne pathogen exposure
control.

oo

2.2.4 The contractor must provide and maintain in gogzaierugs/mats of the size, type, and quantity deskem
necessary by the state agency. The contractor maplksice such rugs/mats as deemed necessary by the
state agency.

2.2.5 The contractor shall be assigned a janitorial ¢(syen the building for storage of equipment and a
limited quantity of the products and supplies neagsfor the building.

2.2.6 The contractor shall not use any product, equipnramnsupplies which may be injurious or damaging to
the surfaces upon which they are to be applied.

2.2.7 Prior to the contractor’s use of any product/chemia the building, the contractor shall provide a
Material Safety Data Sheet for each such produetwtal. The contractor must maintain a file of the
Material Safety Data Sheets in the janitorial dasdhe building. The Material Safety Data Shesdtall
become the property of the State of Missouri.

2.3 Specific Service Requirements: The contractor shall perform the following tasksorder to keep all
surfaces clean and free of dust, cobwebs, spoits, sgcuffs, other debris, etc. The contractoalkh
perform the listed tasks between the hours of 0. and 12:00 a.m., Monday through Friday,
excluding state holidays, unless other days ordiare approved by the lead tenant contact person.
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2.3.1 DAILY REQUIREMENTS: The contractor shall perform the following tasksa daily basis (Monday

through Friday).

a.

b.

Empty all wastebaskets and deposit the trash jpoopriate waste disposal containers.

Wash wastebaskets and replace plastic liners, ededen general staffing areas. Change all liners
in kitchens, break rooms, and the lobby.

Thoroughly vacuum all carpet, including all entrarend exit rugs/mats. As stains appear, spot
clean the carpet.

Thoroughly sweep and wet mop all hard surface fidorgive a clean and satisfactory appearance.
When necessary, replace contractor-provided rugs/ma

Clean both sides of entrance door glass, clean diasss frames and accompanying glass panels
including transoms (inside and outside), removiltdiagerprints and dirt. Spot clean all interior

glass.

Sift sand and remove cigarette butts from all smgkieceptacles outside the building. Replace sand
when it becomes discolored.

Remove all trash and sweep sidewalks for ten e} from all entrances/exits to the building.

Spot clean all walls, doors, frames, and partifiarfaces, including light switches when required, t
give a clean satisfactory appearance.

Clean janitorial closets after completion of thdydeasks and before exiting the building.

Address any and all related and conditional miaoglbus janitorial cleaning duties which may arise
as a result of accidental spilling of any officeterals or supplies.

2.3.2 WEEKLY REQUIREMENTS The contractor shall perform the following taskkdeast one (1) time per

week.

a.

b.

C.

d.

Spray buff all hard surface floors.

Dust all flat surfaces including, but not limited, tfile cabinets, conference tables and stands,
bookshelves, coat racks, window sills, hand rails,

Clean the tops, fronts, and sides of all vendinghirees.

Remove all trash and debris from the outside peaena the building, including parking lot(s).

2.3.3 MONTHLY REQUIREMENTS The contractor shall perform the following tasikse (1) time per

month, within the first ten (10) consecutive wodkyd of each month.

a.

Thoroughly scrub all hard surface floor areas ranmall scuffs and black marks. Apply skid-proof
floor wax finish as required to display a clearoflo

Clean/dust all venetian/mini-blinds.
Clean all baseboards.

Clean/Vacuum cloth cubicle partitions, including thases and tops.
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e. Brush and spot clean fabric furniture.
f.  Remove cobwebs from all ceilings, doors, and carmgthin the building.
g. Clean light fixtures, as needed, to remove inselts,etc., in and on the fixtures.

h. Clean/vacuum all vents.

QUARTERLY REQUIREMENTS The contractor must perform the tasks listed Wedwery quarter
prior to January 10, April 10, July 10, and Octob@r

a. Clean interior windows and other glass surfaces.
b. Thoroughly wash, clean, and disinfect all wastebtssk

SEMI-ANNUAL REQUIREMENTS The contractor must perform the tasks listed weévery six
months in April and again in October prior to tH@&" bf the month. The first performance of each task
must be within the first sixty (60) calendar dayshe effective date of the contract. However,afeging

on the effective date of the contract and the dmrdiof the building, the state agency may waive th
requirement for performing one of more of the faling tasks for the first six months of the original
contract period only.

a. Strip and refinish all hard surface floors withdi(5) coats of skid-proof wax.

b. Deep clean all carpet via wet extraction methotie Tontractor must notify the lead tenant contact
person at least seventy-two (72) hours in advahcamet cleaning in order for the building tenants
to prepare for the carpet cleaning. In additidie tontractor shall resolve problem areas as
requested by the lead tenant contact person.

c. Thoroughly wash all exterior windows, includingrfras and mullions, to maintain a satisfactory
appearance.

d. Vacuum all upholstered furniture.

Restroom, Kitchen, and Break Room Requirements: The contractor shall clean and disinfect all
restrooms, kitchens, and break rooms located inbthkgling in accordance with the following. For
purposes of restroom, kitchen, and break room reménts, tlean” shall be defined as disinfecting,
polishing, and removing all water spots. Disindattmust be aHospital” grade quaternary disinfectant
that kills fungus, viruses, and bacteria and hgamic soil tolerance.

The contractor shall perform the listed tasks betwthe hours of 6:00 p.m. and 12:00 a.m., Monday
through Friday, excluding state holidays, unledseptdays or times are approved by the lead tenant
contact person. However, if any area of any bngds occupied by the Department of Social Seryices

Child Support Enforcement, the contractor mustqgrerfthe listed tasks between the hours of 7:30 a.m.
and 5:00 p.m. for the area of the building occuigdhild Support Enforcement.

DAILY REQUIREMENTS: The contractor shall perform the following tasksa daily basis (Monday
through Friday).

a. Clean all kitchen and break rooms including wasland disinfecting all hard surfaces. Clean and
disinfect sinks.

b. Clean and disinfect drinking fountains.
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c. Clean toilet bowls and seats, urinals, hand basmster tops, and the walls around these fixtures.
d. Clean all mirrors, bright work, chrome pipes, aittinigs.

e. Sweep and wet mop all restroom floors using a flistant.

f. Clean stall partitions, doors, door frames, andhppiates (all sides). Dust or wipe all horizontal
surfaces.

g. Empty and clean (inside and out) all trash contaim@ed disposals; change liners daily. Replace all
sanitary napkin receptacle liners.

h. Restock restroom dispensers to normal limits (stmdlet tissue, paper towels).
i. Report any and all damage found.

WEEKLY REQUIREMENTS The contractor shall perform the following taske (1) time per week.

a. Spray buff floors.
b. Pour five (5) gallons of water down each floor drai
MONTHLY REQUIREMENTS: The contractor shall perform the following taskse (1) time per

month, within the first ten (10) consecutive workyd of each month, the contractor must perform the
tasks listed below.

a. Clean and disinfect all walls.
b. Clean all (supply and return) air diffusers.

c. Scrub all restroom floors. Apply five (5) coatsskid proof finish on vinyl floors. No finish on
ceramic tile floor.

Personnel Requirements:

Working Supervisor - The contractor shall providé/arking Supervisor who shall be located on-sitéd an
shall provide a minimum of twenty (20) hours ofwsees per week at times prescribed by the state
agency. The Working Supervisor must have at least (2) years of recent experience in directing
cleaning type operations in a supervisory capacky.a minimum, the contractor’'s Working Supervisor
shall:

a. Supervise all the contractor’s personnel provigargtorial services.

b. Inspect services performed each day and assureltmatuirements are completed satisfactorily and
acceptable to the state agency standards.

c. Train and assign duties for the contractor's pansbas necessary.

d. Work with and maintain a positive working relatibips with the state agency’s staff, the tenants of
the building(s), and the general public.

e. Ensure that the reports are submitted as require@s needed.

f. Contact the state agency’s housekeeper on a deslg begarding problems and other directions.
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g. Meet with the state agency two times per week duriarmal business hours (8:00 a.m. to 5:00
p.m.) to discuss janitorial issues.

h. Meet with the building tenants, according to a skte approved by the state agency and the
building tenants, to discuss janitorial issues.

The state agency reserves the right to approveisapprove appointment of any of the contractor’s
personnel to provide services required by the eahtrThe state agency also reserves the riglegioest
replacement of any person assigned to provide casvi Unless the situation regarding the contractor
assigned personnel requires immediate replacetentontractor shall be allowed at least fourtelet) (
calendar days after notification to replace un&attsry personnel.

The contractor shall supervise all the contractpessonnel and the services provided by such peeton
as required to satisfactorily perform the requirete@f the contract.

The contractor, or the contractor's personnel degigd as a representative of the contractor (reftein
referred to as thecbntractor contact persdh must be available during normal business h¢8:@80 a.m.

to 5:00 p.m.) for telephone conversations and/oetmgs with personnel from the state agency and the
lead tenant contact person regarding the janitegalices.

a. Such contractor contact person must have the exprghority to speak on behalf of the contractor
and make decisions on behalf of the contractor.

b. By no later than ten (10) business days after timrd of the contract, the contractor shall provide
the state agency and lead tenant contact persbrtiveitname, address, and telephone number for the
contractor contact person.

If requested by the state agency or the lead tecamiiact person, the contractor contact persor shal
accompany the state agency or the lead tenantatgaeson in a walk-through of the building(s). ribg

the walk-through, the state agency or the leadnterantact person shall provide specific instruttiand
directions to the contractor contact person regarthe required janitorial services and the stgenay’s

or the lead tenant contact person‘s expectatidhgequested, such walk-through will typically occu
within fourteen (14) calendar days of the effectdage of the contract. Additionally, the contracto
contact person shall accompany the state agenttyedead tenant contact person on a walk-through of
the building(s) at any other time during the terhtontract as specified by the state agency otaad
tenant contact person. Such additional walk-thinowdl typically be requested to address substahdar
deficient, or incomplete services being providedti®/ contractor.

The contractor shall perform the requirements $igelcherein usingteam cleanin§y “Team cleaning

as used herein shall be defined as cleaning inhathie contractor’s personnel are assigned to iddali
tasks such as dusting, emptying trash, or vacuufoingll areas as opposed to assigning one (1ppers
general cleaning tasks for an assigned area.

The contractor's personnel shall only be allowedwiark areas to which they are assigned. The
contractor’'s personnel shall only take rest breakse-assigned areas.

The contractor must ensure that each of the cdottaassigned personnel are reasonably dressed and
groomed while on site, are wearing an article otlghg identifying the contractor, and have a \esib
picture identification tag at all times.

The contractor and/or the contractor’s personnedtraign-in immediately upon arrival and prior toyan
services being provided and sign-out prior to leguthe building. The contractor must provide tigms
in/sign-out sheets. In addition, the sign-in/sigr-sheets must remain at a location designatethdy
state agency or lead tenant contact person.
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The contractor's personnel shall not loiter in thailding nor smoke anywhere in the building(s),
including any interior loading dock area.

The contractor shall not use nor allow the contmégtpersonnel to use any State of Missouri teleglso
or equipment in the building.

Security Requirements:

The contractor shall prevent all unauthorized pessfsom entering the building and shall keep the
building locked while the contractor and the coctinds personnel are on the premises.

When the contractor and/or the contractor’'s persbfeave the building, the contractor shall lock al
doors and turn off lights. In addition, if the loling contains other security system(s), the catdrashall
activate the system(s) according to state agendgaak tenants contact person’s instructions in rotale
protect the security of the building.

The contractor shall be issued keys to all areawhich janitorial services shall be provided. The
contractor must take care of and not lose any kagh. In addition, the contractor shall not dugtiecany

of the keys issued to the contractor. If evideoteduplication is ascertained beyond reasonabléditiou
the State of Missouri shall have the right to imragaly replace the locks and all keys and to chénge
contractor for such replacement.

a. In the event the contractor or a person assignetidogontractor to perform services loses a key(s),
the contractor must notify the lead tenant conpeeson within one (1) working day from the date
the loss is discovered. The contractor shall paystate agency for the actual costs incurredhior t
replacement of all locks and keys, including kegkltby the building tenants.

b. At the expiration/termination/cancellation of thentract, the contractor must surrender all the keys
issued to the contractor by the lead tenant copiston. Any payments due to the contractor shall
be withheld until the contractor has surrenderédeys issued. In the event that all keys are not
returned, the contractor shall pay the state agemdye actual costs incurred for the replacenoént
all locks and keys, including keys held by the tinidy tenants.

The contractor and each of the contractor's pemloassigned to the contract must have a security
clearance approved by the state agency in ordpragde service under the contract. The contractor
must obtain each of the required security cleamafroen the State Highway Patrol.

a. By no later than twenty (20) days after the nadifion of award, or prior to the beginning datetwf t
contract, whichever is earlier, and prior to assignt of any new person to provide services under
the contract, the contractor shall provide theest@fency with a completélthorization for Release
of Information(Attachment #1) individually signed by the contoaand each person assigned to the
building.

b. By no later than twenty (20) days after the nagificn of award, or prior to the beginning datehsf t
contract, whichever is earlier, and prior to theigisment of any new person to provide services
under the contract, the contractor must obtainteomal fingerprint-based record’s check from the
Missouri State Highway Patrol for each person asgigo the building.

1) The contractor shall forward a copy of all resudfsthe national fingerprint-based record’s
check from the Missouri State Highway Patrol to ¢hate agency and a copy to Division of
Facilities Management, Design and Constructionskda- Janitorial Information, 301 W. High
Street, Room 730, PO Box 809, Jefferson City, MOQ025
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2) An informational brochure on how to obtain a nadibfingerprint-based record’s check is
available on the Missouri Highway Patrol's websitewww.mshp.dps.mo.gosand clicking on
the “Background Checks” link at the top of the page

c. In the event the contractor fails to submit (1) fwehorization of Release of Informatiéorm and
(2) the national fingerprint-based record’s chexkhie state agency within twenty (20) days after th
notification of award, the contractor shall be édaeed in breach of contract and subject to the
available remedies including contract cancellation.

d. The state agency and/or lead tenant contact pessalh have the right to deny access to the
building(s) to any of the contractor’'s personnelday reason.

Reporting Requirements:

Prior to performing any of the monthly, quarterdemi-annual, and annual tasks required herein, the
contractor shall notify the lead tenant contactsperin writing of the anticipated beginning and
completion date for each required task. The cotdramust follow-up with a written notice of the
satisfactory completion thereof and shall obtam written approval of each task from the state egen
Such notification shall hereinafter be referred$ahe task schedule notite

The contractor shall maintain a daily log of alhsees performed on that day. The daily log shidb
reference any abnormal or unusual conditions affgdhe physical and material aspects of the ngjdi

or its contents, such as unlocked doors, breakkgeage, as well as any mitigating circumstancestwhi
prevented the contractor’s personnel from perfogitire contractual service. The daily log shall aem

at the building at a mutually agreed to locatiocessible to both the contractor and the lead tenant
contact person. The daily log shall become thegnty of the State of Missouri.

Invoicing and Payment Requirements:

Prior to any payments becoming due under the conttiae contractor must return a completed state
Vendor Input/ACH-EFT Application, which is downloglile from the Vendor Services Portal at:
https://www.vendorservices.mo.gov/vendorservicesd®efault.aspx.

a. The contractor understands and agrees that the &talissouri reserves the right to make contract
payments through electronic funds transfer (EFT).

b. The contractor must submit invoices on the contréctoriginal descriptive business invoice form
and must use a unique invoice number with eachaeveubmitted. The unique invoice number will
be listed on the State of Missouri’'s EFT addendaoord to enable the contractor to properly apply
the state agency’s payment to the invoice submitlgoe contractor may obtain detailed information
for payments issued for the past 24 months fronStia¢e of Missouri’'s central accounting system
(SAM 1) on the Vendor Services Portal at:

https://www.vendorservices.mo.gov/vendorservicesé®efault.aspx

Invoicing - The contractor shall submit a monthhwaice for services actually provided for the state
agency at the address stated below. The contiétaoice must identify the building cleaned, the
number of square feet of the building cleanedfithe fixed per square foot, per month price asestan
the Pricing Page, the contract number, and thes dditeervice.

Office of Administration

Division of Facilities Management, Design & Constian
For Lease #09600816

301 W. High St., Rm. 840

P.O. Box 809

Jefferson City, MO 65101
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Payment - The contractor shall be paid the firxedi per square foot, per month price specifiedhen t
Pricing Page for janitorial services actually prrd, subject to the assessment of any liquidatethdas
as specified herein.

a. If a partial month of service is provided, the fjrfixed per square foot, per month price shall be
divided by the total number of work days in thattigalar month to obtain a per square foot, per day
price. The per square foot, per day price shalhdtiplied by the number of days in that partaul
month for which service was provided, rounded toribarest cent.

Other than the payments specified above, no othgmpnts or reimbursements shall be made to the
contractor for any reason whatsoever.

Contractual Compliance and Liquidated Damages:

The contractor shall understand and agree thatusedfie contractor was familiar with the buildingla
the conditions that existed prior to the awardhaf tontract, the contractor shall not be relievethe
performance of the provisions and requirementsispdderein.

Contract Monitoring - The contractor shall agred anderstand that the cleanliness, safety, secarity
sanitary conditions of the building are of utmoshcern to the state agency. Therefore, the stpecs
and/or lead tenant contact person shall monitorbthieling on an ongoing basis and shall occasignall
inspect the building throughout the effective périof the contract to ensure the cleanliness, safety
security, and sanitary conditions of the buildingd ahe contractor's compliance with the terms and
conditions of the contract.

a. Minor Infractions - If at any time during the effae period of the contract, the state agency and/o
lead tenant contact person has concerns relatttk tperformance of services by the contractor or
the contractor’'s personnel, or the contractordgrerance does not meet the requirements stated
herein, or the contractor’s services are not toddisfaction of the state agency or are otherwise
substandard, deficient, or incomplete, the stateneg and/or lead tenant contact person shall
provide written notification to the contractor afch substandard, deficient, or incomplete services.
The contractor shall agree and understand thaicli substandard, deficient, or incomplete services
do not jeopardize the overall cleanliness, safetgurity, and sanitary conditions of the building(s
as determined by the state agency, such substandeifidient, or incomplete services shall be
considered a minor infraction of the terms and @onds of the contract. Within 24 hours following
such written notification, the contractor shall yide a written response to the state agency and/or
lead tenant contact person addressing the contimcapproach to resolving the substandard,
deficient, or incomplete services and the contr&ctapproach to ensure that such substandard,
deficient, or incomplete services do not continliée contractor must correct the problem within a
reasonable period of time, as determined by the sigency, following the state agency and/or lead
tenant contact person’s written notification.

b. The contractor shall agree and understand thdteifcontractor continues to provide substandard,
deficient, or incomplete services, despite thefivations provided to the contractor by the state
agency and/or lead tenant contact person, the Staldissouri shall consider such substandard,
deficient, or incomplete services to be a significefraction of the terms and conditions of the
contract, as described below, rather than a mirfoagtion.

c. Significant Infractions -

1) In the event the state agency and/or lead tenamiacbperson has concerns related to the
overall cleanliness, safety, security, and/or sapiconditions of the building as a result of
substandard, deficient, or incomplete services igeal by the contractor, the Division of
Purchasing and Materials Management shall consittese substandard, deficient, or
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incomplete services as a significant infractiorthe terms and conditions of the contract and
shall notify the contractor of the substandardjoifit, or incomplete services. Among other
substandard, deficient, or incomplete services,sthe agency considers the contractor’s (1)
failure to maintain up-to-date and accurate segcetéarances, (2) failure to clean and disinfect
the restrooms in the building(s), (3) failure toimtain the security of the building(s), (4)
failure of the contractor’s personnel to show-uptovide the required services, and (5) failure
of the contractor contact person to participatthenwalk-through when requested by the state
agency as a significant infraction of the terms aodditions of the contract. The Division of
Purchasing and Materials Management shall providecontractor with the opportunity to cure
these contractual breach issues, if appropriate.

2) The contractor shall respond to the Division of dhasing and Materials Management's
notification and shall address the contractor'srapph to resolving the substandard, deficient,
or incomplete services and the contractor’s apgréa@nsure that such substandard, deficient,
or incomplete services do not continue.

3) If the contractor fails to resolve the breach isswndf the contractor continues to provide
substandard, deficient, or incomplete services, [Hnsion of Purchasing and Materials
Management may cancel the contract, as describ#ueiCancellation of Contract provisions
included within the attached Terms and Condition&dditionally, the contractor may be
subject to other remedies available to the StatéMissouri, including the assessment of
liquidated damages, as described below.

4) However, the contractor shall agree and understiiatl due to the seriousness of the
substandard, deficient, or incomplete services, [Hndsion of Purchasing and Materials
Management shall have the right to cancel the aonhtimmediately without providing the
contractor the opportunity to remedy the breach.

d. The contractor shall understand and agree thaState of Missouri shall be the final judge as to
what constitutes a substandard, deficient, or imdeta service, and the determination as to what
constitutes a minor infraction and a significarfragtion, and other performance concern as stated
herein. Any such determination by the State ofddlisi shall be final and without recourse.

2.9.3 Liquidated Damages - The contractor shall agree amtkrstand that the provision of the janitorial
services in accordance with the requirements stagegin is considered critical to the efficient gi®ns
of the State of Missouri. However, since the antafractual damages would be difficult to establish
the event the contractor fails to comply with teguirements, the contractor shall agree and uraohetst
that the amount identified below as liquidated dgesa shall be reasonable and fair under the
circumstances.

a. For each incident in which the contractor failsperform any Quarterly, Semi-Annual, or Annual
task required herein, or performs a Quarterly, S&nmmual, or Annual task in a substandard,
deficient, or incomplete manner as determined lgystiate agency, the state agency shall have the
right to assess liquidated damages in the amoupbsd for a building in excess of 10,000 cleanable
square feet. The state agency may assess ligdidateages for each day the task was required to
be performed until the task is performed and apgaov

b. The state agency shall have the right to assessldited damages in the amount of $50.00 for each
written notification of a minor infraction sent the contractor. Additionally, the state agencyllsha
have the right to assess liquidated damages iarttint of $100.00 for each written notification of
a significant infraction sent to the contractor nirdhe Division of Purchasing and Materials
Management.

c. In the event the contractor fails to respond to te#e agency, lead tenant contact person, or the
Division of Purchasing and Materials Managementification of substandard, deficient, or
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incomplete services or in the event the contrafiivs to correct the problem within a reasonable
period of time, the contractor shall be assesspddated damages in accordance with one or more
of the following calculations:

1) If the state agency hires an outside/private compgancorrect the substandard, deficient, or
incomplete service, the contractor shall be regptndor the total cost charged by such
company to perform the service.

2) If the state agency uses State of Missouri perdammeesources to correct the substandard,
deficient, or incomplete service, the contractalishe responsible for the actual costs incurred
by the State of Missouri. Such actual costs dieltalculated by the per hour price of the state
personnel who performed the service and shall dlechnaterial costs, etc.

3) For each day the contractor fails to respond tcsthge agency, the lead tenant contact person,
or the Division of Purchasing and Materials Managetis notification of substandard,
deficient, or incomplete service, the state agenay assess liquidated damages in the amount
of $10.00 per day until a response is received.

d. For each day that a required report, document,otification is late, the state agency may assess
liquidated damages in the amount of $10.00 perutay such report, document, or notification is
received. Such liquidated damages shall applath ef the following:

1) Security Clearance documentation
2) Task Schedule Notice

3) Daily Log

4) Material Safety Data Sheets

e. In the event of any breakage, damage, theft, & ¢dghe equipment, supplies, materials, or other
items in the building through negligence or otheappropriate actions of the contractor or the
contractor’'s personnel while working on the buifglsypremises, the contractor shall pay damages to
the state agency in the actual amount of such loss.

f.  The contractor shall also agree and understandtitdt liquidated damages shall either be deducted
from the contractor’s invoices pursuant to the m@wttor paid by the contractor as a direct payment
to the state agency at the sole discretion oftiite sgency.

g. The contractor shall understand that the liquidaisehages described herein shall not be construed
as a penalty.

h. The contractor shall agree and understand thasatssments of liquidated damages shall be within
the discretion of the State of Missouri and shalirbaddition to, not in lieu of, the rights of tBéate
of Missouri to pursue other appropriate remedies.

2.10 Other Contractual Requirements:

2.10.1 Contract - A binding contract shall consist of: {i¢§ RFP, amendments thereto, and any Best ant Fina
Offer (BAFO) request(s) with RFP changes/additio(®), the contractor's proposal including any
contractor BAFO response(s), (3) clarification lné fproposal, if any, and (4) the Division of Pusihg
and Materials Management's acceptance of the pabpeg “notice of award”. All Exhibits and
Attachments included in the RFP shall be incormatanto the contract by reference.

a. A notice of award issued by the State of Missooesinot constitute an authorization for shipment
of equipment or supplies or a directive to proceeth services. Before providing equipment,
supplies and/or services for the State of Missdhé,contractor must receive a properly authorized
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purchase order or other form of authorization giterihe contractor at the discretion of the state
agency.

b. The contract expresses the complete agreemeneqgbaties and performance shall be governed
solely by the specifications and requirements doaththerein.

c. Any change to the contract, whether by modificatow/or supplementation, must be accomplished
by a formal contract amendment signed and apprdwedand between the duly authorized
representative of the contractor and the DivisibRPurchasing and Materials Management prior to
the effective date of such modification. The cadtor expressly and explicitly understands and
agrees that no other method and/or no other dodurretuding correspondence, acts, and oral
communications by or from any person, shall be wsezbnstrued as an amendment or modification
to the contract.

Contract Period - The original contract period kbal as stated on page 1 of the Request for Prbposa
(RFP). The contract shall not bind, nor purportbind, the state for any contractual commitment in
excess of the original contract period. The Domsof Purchasing and Materials Management shak hav
the right, at its sole option, to renew the coritfac two (2) additional one-year periods, or armytpn
thereof. In the event the Division of Purchasing Materials Management exercises such righteaihs

and conditions, requirements and specificatiorth®ftontract shall remain the same and apply duhieg
renewal period, pursuant to applicable option aaus this document.

Renewal Periods - If the option for renewal is eisad by the Division of Purchasing and Materials
Management, the contractor shall agree that theeprfor the renewal period shall not exceed the
maximum price for the applicable renewal periodestan the Pricing Page of the contract.

a. If renewal prices are not provided, then pricesmdurenewal periods shall be the same as during the
original contract period.

b. In addition, the contractor shall understand arreéeghat renewal period price increases specified i
the contract are not automatic. At the time oftcat renewal, if the state determines funding does
not permit the specified renewal pricing increasewen a portion thereof, the renewal pricing shall
remain the same as during the previous contra@aelf such action is rejected by the contractor,
the contract may be terminated, and a new procureprecess may be conducted. The contractor
shall also understand and agree the state mayndetefunding limitations necessitate a decrease in
the contractor’'s pricing for the renewal period(dj.such action is necessary and the contractor
rejects the decrease, the contract may be terndinated a new procurement process may be
conducted.

Termination - The Division of Purchasing and MatkyiManagement reserves the right to terminate the
contract at any time, for the convenience of treeSof Missouri, without penalty or recourse, byinyg
written notice to the contractor at least thirty0X3alendar days prior to the effective date ofhsuc
termination. The contractor shall be entitled &meive compensation for services and/or supplies
delivered to and accepted by the State of Missoursuant to the contract prior to the effectiveedait
termination.

Transition:

a. Upon award of the contract, the contractor shalrkwwith the state agency and any other
organizations designated by the state agency torenan orderly transition of services and
responsibilities under the contract and to endugecontinuity of those services required by théesta
agency.

b. Upon expiration, termination, or cancellation oé tbontract, the contractor shall assist the state
agency to ensure an orderly and smooth transfeesgfonsibility and continuity of those services
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required under the terms of the contract to anrorgéion designated by the state agency. Such
assistance shall include completion of all DailygRieements on the last effective day of the
contract including restocking of all dispensersdomal limits.

Contractor Liability - The contractor shall be respible for any and all personal injury (includiteath)
or property damage as a result of the contraategtigence involving any equipment or service paedi
under the terms and conditions, requirements amtifepations of the contract. In addition, the
contractor assumes the obligation to save the $falissouri, including its agencies, employees] an
assignees, from every expense, liability, or paytraeising out of such negligent act.

a. The contractor also agrees to hold the State ofddis, including its agencies, employees, and
assignees, harmless for any negligent act or oomssommitted by any subcontractor or other
person employed by or under the supervision ottdmractor under the terms of the contract.

b. The contractor shall not be responsible for anyrinjor damage occurring as a result of any
negligent act or omission committed by the Stat®ialsouri, including its agencies, employees, and
assignees.

¢. Under no circumstances shall the contractor bddifdy any of the following: (1) third party clasn
against the state for losses or damages (otherthioge listed above); or (2) economic consequential
damages (including lost profits or savings) ordecital damages, even if the contractor is informed
of their possibility.

Insurance - The contractor shall understand andeatirat the State of Missouri cannot save and hold
harmless and/or indemnify the contractor or empdeyagainst any liability incurred or arising agsuit

of any activity of the contractor or any activity the contractor's employees related to the coturac
performance under the contract. Therefore, théractor must acquire and maintain adequate ligbilit
insurance in the form(s) and amount(s) sufficiemtptotect the State of Missouri, its agencies, its
employees, its clients, and the general publicregeany such loss, damage and/or expense related to
his/her performance under the contract. Generdl @her non-professional liability insurance shall
include an endorsement that adds the State of Misas an additional insured. Self-insurance cager

or another alternative risk financing mechanism inayutilized provided that such coverage is vdrifia

and irrevocably reliable and the State of Miss@ugrotected as an additional insured.

Subcontractors - Any subcontracts for the prodsetsices described herein must include appropriate
provisions and contractual obligations to ensuee dhiccessful fulfilment of all contractual oblinpats
agreed to by the contractor and the State of Missad to ensure that the State of Missouri is
indemnified, saved, and held harmless from andnagainy and all claims of damage, loss, and cost
(including attorney fees) of any kind related tgubcontract in those matters described in the acntr
between the State of Missouri and the contractor.

a. The contractor shall expressly understand and atijtat he/she shall assume and be solely
responsible for all legal and financial respongibs related to the execution of a subcontract.

b. The contractor shall agree and understand thazattdn of a subcontractor to provide any of the
products/services in the contract shall in no weljeve the contractor of the responsibility for
providing the products/services as described anfibda herein.

c. The contractor must obtain the approval of the eStt Missouri prior to establishing any new
subcontracting arrangements and before changingsabgontractors. The approval shall not be
arbitrarily withheld.

d. Pursuant to subsection 1 of section 285.530, RSMa;ontractor or subcontractor shall knowingly
employ, hire for employment, or continue to empéoyunauthorized alien to perform work within
the state of Missouri. In accordance with secti®85.525 to 285.550, RSMo, a general contractor
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or subcontractor of any tier shall not be liableewlsuch contractor or subcontractor contracts with
its direct subcontractor who violates subsectiaf &ection 285.530, RSMo, if the contract binding
the contractor and subcontractor affirmativelyegahat

1) The direct subcontractor is not knowingly in viddat of subsection 1 of section 285.530,
RSMo, and shall not henceforth be in such violation

2) The contractor or subcontractor receives a swdideit under the penalty of perjury attesting
to the fact that the direct subcontractor’'s empésyare lawfully present in the United States.

2.10.9 Participation by Other Organizations - The contaanust comply with any Organization for the
Blind/Sheltered Workshop participation levels cortted to in the contractor's awarded proposal.

a. The contractor shall prepare and submit to thediiwi of Purchasing and Materials Management a
report detailing all payments made by the contra¢to Organizations for the Blind/Sheltered
Workshops patrticipating in the contract for theammg period. The contractor must submit the
report on a monthly basis, unless otherwise detexthby the Division of Purchasing and Materials
Management.

b. The Division of Purchasing and Materials Managenwtitmonitor the contractor's compliance in
meeting the Organizations for the Blind/Sheltereork8hop participation levels committed to in the
contractor’s awarded proposal. If the contractpagments to the participating entities are leas th
the amount committed, the state may cancel theactrdind/or suspend or debar the contractor from
participating in future state procurements, orirepyments to the contractor in an amount equal to
the value of the participation commitment less alctpayments made by the contractor to the
participating entity. If the Division of Purchagirand Materials Management determines that the
contractor becomes compliant with the commitmeny, funds retained as stated above, will be
released.

c. If a participating entity fails to retain the regpd certification or is unable to satisfactorilyrfoem,
the contractor must obtain other organizations tfeg blind/sheltered workshops to fulfill the
participation requirements committed to in the cactbr’'s awarded proposal.

1) The contractor must obtain the written approvathaf Division of Purchasing and Materials
Management for any new entities. This approvall sizh be arbitrarily withheld.

2) If the contractor cannot obtain a replacement riite contractor must submit documentation
to the Division of Purchasing and Materials Managetdetailing all efforts made to secure a
replacement. The Division of Purchasing and MateiManagement shall have sole discretion
in determining if the actions taken by the contwactonstitute a good faith effort to secure the
required participation and whether the contract s amended to change the contractor's
participation commitment.

d. No later than thirty (30) days after the effectilate of the first renewal period, the contractosimu
submit an affidavit to the Division of PurchasingdaVaterials Management. The affidavit must be
signed by the director or manager of the partiangatOrganizations for the Blind/Sheltered
Workshop verifying provision of products and/ongees and compliance of all contractor payments
made to the Organizations for the Blind/Sheltereath&hops. The contractor may use the affidavit
available on the Division of Purchasing and MatsriaManagement’'s website at
http://oa.mo.gov/purch/vendor.htmi another affidavit providing the same informatio

2.10.10 Substitution of Personnel - The contractor agreesunderstands that any substitution of the sgecifi
key individual(s) and/or personnel qualificatiodentified in the proposal must be with individual¢s
equal or better qualifications than originally pospd.

2.10.11 Authorized Personnel:
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a. The contractor shall only employ personnel autleatito work in the United States in accordance
with applicable federal and state laws. This idel but is not limited to the lllegal Immigration
Reform and Immigrant Responsibility Act (IIRIRA) &iNA Section 274A.

b. If the contractor is found to be in violation ofighrequirement or the applicable state, federal and
local laws and regulations, and if the State ofddigi has reasonable cause to believe that the
contractor has knowingly employed individuals wine aot eligible to work in the United States, the
state shall have the right to cancel the contraatediately without penalty or recourse and suspend
or debar the contractor from doing business with state. The state may also withhold up to
twenty-five percent of the total amount due toc¢batractor.

c. The contractor shall agree to fully cooperate vaitly audit or investigation from federal, state, or
local law enforcement agencies.

d. If the contractor meets the definition of a bustestity as defined in section 285.525, RSMo,
pertaining to section 285.530, RSMo, the contrast@ll maintain enrollment and participation in
the E-Verify federal work authorization program hvitespect to the employees hired after
enrollment in the program who are proposed to workonnection with the contracted services
included herein. If the contractor’s businessustathanges during the life of the contract to bexzom
a business entity as defined in section 285.52BJ&$ertaining to section 285.530, RSMo, then
the contractor shall, prior to the performanceryf services as a business entity under the contract

1) Enroll and participate in the E-Verify federal waalithorization program with respect to the
employees hired after enrollment in the program \ateproposed to work in connection with
the services required herein; AND

2) Provide to the Division of Purchasing and Materidisnagement the documentation required
in the exhibit titled, Business Entity Certificai, Enrollment Documentation, and Affidavit of
Work Authorization affirming said company’s/individl’s enroliment and participation in the
E-Verify federal work authorization program; AND

3) Submit to the Division of Purchasing and Materiddgnagement a completed, notarized
Affidavit of Work Authorization provided in the eitiit titled, Business Entity Certification,
Enrollment Documentation, and Affidavit of Work Aarization.

e. In accordance with subsection 2 of section 285.988Mo, the contractor should renew their
Affidavit of Work Authorization annually. A valiéffidavit of Work Authorization is necessary to
award any new contracts.

2.10.12 Contractor Status - The contractor is an indepeinciemractor and shall not represent the contramtor
the contractor’'s employees to be employees of thte $f Missouri or an agency of the State of Misso
The contractor shall assume all legal and finanm@aponsibility for salaries, taxes, FICA, employee
fringe benefits, workers compensation, employeararsce, minimum wage requirements, overtime, etc.,
and agrees to indemnify, save, and hold the Stht®lissouri, its officers, agents, and employees,
harmless from and against, any and all loss; @oesiuding attorney fees); and damage of any kirnateel
to such matters.

2.10.13 Coordination - The contractor shall fully coordimatll contract activities with those activities thie
state agency. As the work of the contractor preggs, advice and information on matters coverdtidy
contract shall be made available by the contractdhe state agency or the Division of Purchasimg a
Materials Management throughout the effective gkabthe contract.

2.10.14 Property of State - All documents, data, reportgpses, equipment, and accomplishments prepared,
furnished, or completed by the contractor purstaihe terms of the contract shall become the ptppe
of the State of Missouri. Upon expiration, terntioa, or cancellation of the contract, said iterhalls
become the property of the State of Missouri.
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2.10.15 Confidentiality:

a. In the process of performing the requirements efdbntract, the contractor and/or the contractor’s
personnel may become aware of information requisethw to be kept confidential. Therefore, the
contractor and/or the contractor’'s personnel mostahany time disclose, directly or indirectlyyan
information gained during the performance of thétfaial services.

b. The contractor shall agree and understand thdisaliissions with the contractor and all information
gained by the contractor as a result of the coturacperformance under the contract shall be
confidential and that no reports, documentationmaterial prepared as required by the contract
shall be released to the public without the priditten consent of the state agency.

c. If required by the state agency, the contractor ang required contractor personnel must sign
specific documents regarding confidentiality, séguror other similar documents upon request.
Failure of the contractor and any required persbtmsign such documents shall be considered a
breach of contract and subject to the cancellaiiforisions of this document.

2.10.16 Publicity - Any publicity release mentioning cordractivities shall reference the contract numbet a
the state agency. Any publications, including audiual items produced with contract funds, shalég
credit to the contract and the state agency. Tméractor shall obtain approval from the state agen
prior to the release of such publicity or publioas.

2.10.17 Contractor Equipment Use:

a. Title - Title to any equipment required by the aant shall be held by and vested in the contractor.
The State of Missouri shall not be liable in themtvof loss, incident, destruction, theft, damage,
etc., for theequipment. It shall be the contractor’s sole resgulity to obtain insurance coverage
for such loss in an amount that the contractor desppropriate.

b. Liability - The contractor shall agree that the t8taf Missouri shall not be responsible for any
liability incurred by the contractor or the conti@ts employees arising out of the ownership,
selection, possession, leasing, rental, operationtrol, use, maintenance, delivery, return, and/or
installation of equipment provided by the contracexcept as otherwise provided in the contract.
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PROPOSAL SUBMISSION INFORMATION
Proposal Submission Instructions:

ELECTRONIC SUBMISSION OF PROPOSALS THROUGH THE OME BIDDING/VENDOR
REGISTRATION SYSTEM WEB SITE IS NORVAILABLE FOR THIS RFP.

Recycled Products - The State of Missouri recognitee limited nature of our resources and the
leadership role of government agencies in regardh& environment. Accordingly, the offeror is
requested to print the proposal double sided ussngcled paper, if possible, and minimize or eliabn
the use of non-recyclable materials such as plasfiort covers, plastic dividers, vinyl sleevesd an
binding. Lengthy proposals may be submitted imiimook or binder.

Open Records - Pursuant to section 610.021, RShoopfferor's proposal shall be considered an open
record after a contract is executed or all promoaat rejected. At that time, all proposals aansed
into the Division of Purchasing and Materials Magragnt imaging system.

a. The scanned information will be available for viagithrough the Internet from the Division of
Purchasing and Materials Management Awarded Progbdaontract Document Search system.
Therefore, the offeror is advised not to includg ariormation in the proposal that the offeror does
not want to be viewed by the public, including pea identifying information such as social
security numbers.

b. In preparing a proposal, the offeror should be iuhdf document preparation efforts for imaging
purposes and storage capacity that will be requacthage the proposals and should limit proposal
content to items that provide substance, qualityooitent, and clarity of information.

Questions Regarding the RFP — Except as may bewaseestated herein, the offeror and the offeror’s
agents (including subcontractors, employees, ctargs| or anyone else acting on their behalf) must
direct all of their questions or comments regardhng RFP, the solicitation process, the evaluator,

to the buyer of record indicated on the first pag¢his RFP. Inappropriate contacts to other pansb
are grounds for suspension and/or exclusion froatifip procurements. Offerors and their agents who
have questions regarding this matter should cottadbuyer.

a. The buyer may be contacted via e-mail or phonéag/is on the first page, or via facsimile to 573-
526-9816.

b. Only those questions which necessitate a changeet®FP will be addressed via an amendment to
the RFP. Written records of the questions and arswill not be maintained. Offerors are advised
that any questions received less than ten calethal prior to the RFP opening date may not be
addressed.

c. The offeror may contact the Office of Equal Oppoityr (OEO) regarding MBE/WBE certification
or subcontracting with MBE/WBE companies.

Proposal Submittal Documentation -The offeror should include completed copies of eaxdhibit and
any other documentation requested or required merigh the proposal. The offeror is cautioned thét
the offeror’s sole responsibility to submit reqeesinformation and that the State of Missouri idemno
obligation to solicit such information if it is namncluded with the proposal. The offeror’'s failu@
submit such information may adversely affect thaleation of the proposal

Pricing — The offeror must provide pricing as regdion the Pricing Page.

Experience - The offeror should complete Exhibitvth information related to previous and current
services/contracts performed by the offeror's oizgtion which are similar to the requirements d§ th
RFP. If the offeror is proposing an entity othiearn the offeror to perform the required servicés, t
offeror should also submit the information requédier such proposed subcontractor. If information
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about current and/or previous experiences is resttified in the proposal or if a sufficient numh&mnot
provided, the Division of Purchasing and Materitanagement may request such information. If
requested, the Division of Purchasing and MateN&sagement must receive the information by na late
than the date specified by the Division of Purangsand Materials Management at the time of the
request.

The offeror should complete and submit Exhibit Bsd¢llaneous Information.

Familiarity with the Building — The offeror must li@miliar with the building. In order to be consiéd
familiar with the building, the offeror must either haveeatled the scheduled tour or have knowledge of
the building and any existing conditions and festirthe building that may affect the performantée
required services.

a. The state agency will provide the Division of Pwsimg and Materials Management with the
attendance record documenting the offerors whomddie the scheduled tour. The offeror shall be
responsible for ensuring the offeror’s attendartabetour is documented. If the attendance record
does not document the offeror’s attendance atahe the offeror will not be recognized for having
attended the tour.

b. If the offeror did not attend the scheduled toume fferor must provide relevant information
regarding the offeror's knowledge of the buildingdaany existing conditions and factors of the
building that may affect the performance of theuiezg services. Space is provided for the offeror
to provide such information on Exhibit B, Miscelésous Information.

1) For purposes of this procurement, an offeror wélldonsidered knowledgeable of the building
for reasons including, but not necessarily limitedproviding janitorial services in the building
within the past three years.

2) The offeror is advised that a review of buildingdt plans, an independent public viewing of
the building, or discussions with state personaghrding the building shall not, for janitorial
purposes, satisfy the requirement regarding amaffeaving knowledge of the building.

Affidavit of Work Authorization and DocumentatiorPursuant to section 285.530, RSMo, if the offeror
meets the section 285.525, RSMo, definition of a ustbess entity”
(http://www.moga.mo.gov/statutes/C200-299/285000092®™), the offeror must affirm the offeror’s
enrollment and participation in the E-Verify federeork authorization program with respect to the
employees hired after enrollment in the program veine proposed to work in connection with the
services requested herein. The offeror should ¢enapplicable portions of Exhibit C, Businessifgnt
Certification, Enroliment Documentation, and Affidtaof Work Authorization. The applicable portions
of Exhibit C must be submitted prior to an awarcafontract.

Attachment 1 is required after contract award @bt needed with the proposal submission.

Business Compliance - The offeror must be in coamgle with the laws regarding conducting business in
the State of Missouri. The offeror certifies bgrsng the signature page of this original docunzenrd
any amendment signature page(s) that the offerdiaag proposed subcontractors either are presiently
compliance with such laws or shall be in compliawith such laws prior to any resulting contract edva
The offeror shall provide documentation of compti@rupon request by the Division of Purchasing and
Materials Management. The compliance to condusirntass in the state shall include but not necdgsari
be limited to:

Registration of business name (if applicable)

Certificate of authority to transact business/@iegte of good standing (if applicable)
Taxes (e.g., city/county/state/federal)

State and local certifications (e.g., professiotipations/activities)

aoop
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e. Licenses and permits (e.g., city/county licenskesspermits)
f. Insurance (e.g., worker's compensation/unemployroemtpensation)

Competitive Negotiation of Proposals The offeror is advised that under the provisionthed Request
for Proposal, the Division of Purchasing and MatsriManagement reserves the right to conduct
negotiations of the proposals received or to aveaobntract without negotiations. If such negodiasi
are conducted, the following conditions shall apply

Negotiations may be conducted in person, in wrjtardoy telephone.

Negotiations will only be conducted with potentfaicceptable proposals. The Division of Purchasing
and Materials Management reserves the right td lmegotiations to those proposals which received th
highest rankings during the initial evaluation pha\ll offerors involved in the negotiation prosesill

be invited to submit a best and final offer.

Terms, conditions, prices, methodology, or othatuees of the offeror's proposal may be subject to
negotiation and subsequent revision. As part efrtagotiations, the offeror may be required to subm
supporting financial, pricing and other data inesrdo allow a detailed evaluation of the feasiypilit
reasonableness, and acceptability of the proposal.

The mandatory requirements of the Request for Rapshall_notbe negotiable and shall remain
unchanged unless the Division of Purchasing ancNéds Management determines that a change in such
requirements is in the best interest of the SthMissouri.

Evaluation and Award Process Proposals will be evaluated and awards madpesfied below:

Determination of Lowest Priced Offeror including ri@aeration of Preferences — The offeror with the
most points after completing the cost calculatiang determining bonus points as specified below is
considered the lowest offeror.

a. Objective Evaluation of Cost — The objective evabraof cost shall be conducted as follows:

1) Objective Evaluation of Cost — The objective evihraof cost shall be based on a total annual
cost determined using the per square foot, per Impntes stated on the Pricing Page for the
original contract period and each potential rengeglod and the total square footage amount
of the building as listed in the Background Infation section of the RFP.

2) Cost points shall be computed from the result efdhlculation stated above using a scale of
200 possible points and the following formula:

Lowest Responsive Offeror’s Price
Compared Offeror’s Price

X 200 = Cost evaluation points

3) Offerors shall agree and understand that the diemntused in the evaluation of cost are
provided solely to document how cost will be evedda The State of Missouri makes no
guarantee regarding the accuracy of the quanstated nor does the State of Missouri intend
to imply that the figures used for the cost evatuain any way reflect actual nor anticipated
usage.

b. Organizations for the Blind and Sheltered WorksRogference - Pursuant to section 34.165, RSMo,
and 1 CSR 40-1.050, a ten (10) bonus point pretereshall be granted to offerors including
products and/or services manufactured, producesgsegmbled by a qualified nonprofit organization
for the blind established pursuant to 41 U.S.Ctiees 46 to 48c or a sheltered workshop holding a
certificate of approval from the Department of Eéetary and Secondary Education pursuant to
section 178.920, RSMo.
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1) In order to qualify for the ten bonus points, tliidwing conditions must be met and the
following evidence must be provided:

» The offeror must either be an organization forlthied or sheltered workshop or must be
proposing to utilize an organization for the blsttltered workshop as a subcontractor
and/or supplier in an amount that must equal tleatgr of $5,000 or 2% of the total
dollar value of the contract for purchases not egagg $10 million.

* The services performed or the products providedabyorganization for the blind or
sheltered workshop must provide a commercially wiskeinction related to the delivery
of the contractually-required service/product imanner that will constitute an added
value to the contract and shall be performed/pexviexclusive to the performance of the
contract. Therefore, if the services performed tloe products provided by the
organization for the blind or sheltered workshoptized, to any extent, in the offeror’'s
obligations outside of the contract, it shall netdonsidered a valid added value to the
contract and shall not qualify as participatiomatordance with this clause.

» If the offeror is proposing participation by an anggation for the blind or sheltered
workshop, in order to receive evaluation considenatfor participation by the
organization for the blind or sheltered workshdye offeror must provide the following
information with the proposal:

v Participation Commitment - The offeror must comgldixhibit D, Participation
Commitment, by identifying the organization for thiénd or sheltered workshop and
the commercially useful products/services to bevided by the listed organization
for the blind or sheltered workshop. If the offesubmitting the proposal is an
organization for the blind or sheltered workshdpe bfferor must be listed in the
appropriate table on the Participation Commitmearhi

v" Documentation of Intent to Participate — The offemust either provide a properly
completed Exhibit E, Documentation of Intent totRgrate Form, signed and dated
no earlier than the RFP issuance date by the arg@om for the blind or sheltered
workshop proposed or must provide a letter of ingggned and dated no earlier than
the RFP issuance date by the organization for lihd br sheltered workshop which:
(1) must describe the products/services the orgtaiz for the blind/sheltered
workshop will provide and (2) should include eviderof the organization for the
blind/sheltered workshop qualifications (e.g. copf certificate or Certificate
Number for Missouri Sheltered Workshop). If théeobr submitting the proposal is
an organization for the blind or sheltered workshitye offeror is not required to
complete Exhibit E, Documentation of Intent to R#pate Form or provide a
recently dated letter of intent.

2) A list of Missouri sheltered workshops can be foanthe following internet address:
http://www.dese.mo.gov/divspeced/shelteredworkstimgsx. html

3) The websites for the Missouri Lighthouse for then&land the Alphapointe Association for the
Blind can be found at the following internet addess
http://www.lhbindustries.corandhttp://www.alphapointe.org

4) Commitment — If the offeror’'s proposal is award#éw organization for the blind or sheltered
workshop participation committed to by the offemor Exhibit D, Participation Commitment,
shall be interpreted as a contractual requirement.
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C.

Missouri Service-Disabled Veteran Business EntsepiPreference - Pursuant to section 34.074,
RSMo, and 1 CSR 40-1.050, a three (3) bonus poaefeence shall be granted to offerors who
qualify as Missouri service-disabled veteran bussnenterprises and who complete and submit
Exhibit F, Missouri Service-Disabled Veteran Bus#md&nterprise Preference with the proposal. If
the proposal does not include the completed ExRilsind the documentation specified on Exhibit F
in accordance with the instructions provided therab preference points will be applied.

Determination of Responsiveness - Any proposal Wwhaoes not comply with the mandatory
requirements of the RFP will be determined to be-responsive and will not be considered for an dwar

Determination of Responsibility and Reliability -h& state shall determine the responsibility and
reliability of the lowest responsive offeror.

a. The State of Missouri reserves the right to regest proposal for reasons which may include but not

necessarily be limited to: (1) receipt of any mf@ation, from any source, regarding unsatisfactory
experience/performance of similar services by tfferar or any subcontractor(s) proposed to
provide the Janitorial services within the paseéh(3) years, or (2) inability of the offeror to
document performance of janitorial services witttie past three years which are similar to the
services required herein, particularly providedaisimilar sized office building for a period of not
less than twelve consecutive months, or (3) theroffs failure to document familiarity with the
building. In addition, the State of Missouri reserves figatrto reject a proposal from one or more
evaluations if the offeror has not had concurreqgegience providing janitorial services for the
number of buildings proposed and/or experience ighog janitorial services for the total of the
square footage of the buildings proposed.

If the lowest responsive offeror is determined ti he responsible and reliable, the state shall
conduct a determination of responsibility and t&ligy for the next lowest responsive offeror.

3.4.4 Determination of Award - The contract will be aweddto the lowest, responsive, and responsible and
reliable offeror determined as specified herein.
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4.1 Janitorial Services - The offeror shall provide a firm, fixed per sgudoot, per month price for the
original contract period and a maximum per squat,fper month price for each potential renewal
period for providing services in accordance with fitrovisions and requirements specified hereinl. Al
costs associated with providing the services sieihcluded in the stated prices

Line Description Orlglnsér(i:(;)dntract First Renewal Period Second Renewal Period

Item c/s code: 91039 . . . Maximum Price Maximum Price

Firm, Fixed Price
$ $ $
001 Janitorial Services per square foot, per square foot, per square foot,

per month

per month

per month
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EXHIBIT A

CURRENT/PRIOR EXPERIENCE VERIFICATION

The offeror should copy and complete this form doenting the offeror and subcontractor’'s currendpri
experience considered relevant to the servicesiregfjinerein. In addition, the offeror is advisduttif the
contact person listed for verification of servicssunable to be reached during the evaluation, ligted
experience may not be considered.

Offeror Name or Subcontractor Name:

Reference Information (Current/Prior Services Perfamed For):

Name and Address of
Reference Company:

Name, Title, Telephone
Number, and Email Address of
Reference Contact Person:

Dates of Service:

If contract has terminated,
specify reason:

Annual Dollar Value of
Services

Description of the Building
(e.g. office bldg, warehouse,
doctor’s office, etc.) and
Number of People Occupying
the Building

Total Square Feet Cleaned:
Square Footage of the BuildingSquare Feet of Carpeted Area:
Square Feet of Hard Surface Floors:

Description of Prior Services

Performed, Including

*  Whether the offeror
Provided the Cleaning
Equipment/Supplies and
Chemicals

*  Whether the offeror
Performed the Carpet
Cleaning

*  Whether a Day
Porter/Matron was
Provided
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EXHIBIT B

MISCELLANEOUS INFORMATION

Familiarity with the Building - If the offeror did not attend the scheduled {dle offeror must provide relevant
information regarding the offeror's knowledge o€ thuildings and any existing conditions and factuirshe
buildings that may affect the performance of thguneed services.

Current/Prior_ Contracts : The offeror should identify all of the buildindgsr which the offeror is currently or
has provided janitorial services within the pagef{5) years, the type of buildings, dates of #n@ises provided,
and the total square footage of the area beingetea

. Square
Building (e.g OL{:F;GB% dIiBnLgk\j/\I/r;?ehouse Date of Services Footage of
School) ' Provided Area Being

Cleaned
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EXHIBIT B (continued)
Proposed Subcontractor- The offeror should identify any subcontractor(sdgmsed to provide any of the

services required herein. If the offeror failsdentify the proposed subcontractor(s), the Divisad Purchasing
and Materials Management reserves the right toestqguch information.

Proposed Subcontractor Identify the Service Proposed to be Provided by
Provide Name and Address the Proposed Subcontractor

Outside United States
If any products and/or services offered under R are being manufactured or performed at sitesdsuthe
United States, the offeror MUST disclose such $extt provide details in the space below or on achéd page.

Are products and/or services being manufactured Yes No
or performed at sites outside the United States? — —

Describe and provide details:

Employee/Conflict of Interest

Offerors who are elected or appointed official employees of the State of Missouri or any polit
subdivision thereof, serving in an executive or sufsirative capacity, must comply with sections
105.450 to 105.458, RSMo, regarding conflict oémest. If the offeror or any owner of the offesor’
organization is currently an elected or appointéidial or an employee of the State of Missouriamy
political subdivision thereof, please provide thdwing information
Name and title of elected or appointed officia
employee of the State of Missouri or any political
subdivision therea
If employee of the State of Missouri or politit
subdivision thereof, provide name of state agemcy o
political subdivision where employe
Percentage of ownership interest in offer:
organization held by elected or appointed official
employee of the State of Missouri or political
subdivision therea

%
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EXHIBIT C
BUSINESS ENTITY CERTIFICATION, ENROLLMENT DOCUMENTA TION,
AND AFFIDAVIT OF WORK AUTHORIZATION

BUSINESS ENTITY CERTIFICATION :
The offeror must certify their current business staus by completing either Box A or Box B or Box C orthis
Exhibit.

BOX A: To be completed by a non-business entity as eéfielow.

BOX B: To be completed by a business entity who hayettompleted and submitted documentation
pertaining to the federal work authorization progras described at
http://www.dhs.gov/files/programs/gc_1185221678&b0n

To be completed by a business entity who hagntiwork authorization documentation on file with
a Missouri state agency including Division of Pasimg and Materials Management.

o8]

OoX

@

Business entity as defined in section 285.525, RSMo, pertainingetction 285.530, RSMo, is any person or group ofqes performing
or engaging in any activity, enterprise, professimnoccupation for gain, benefit, advantage, welihood. The termbusiness entity
shall include but not be limited to self-employadividuals, partnerships, corporations, contractarsd subcontractors. The term
“business entity shall include any business entity that possessbsisiness permit, license, or tax certificate adshy the state, any
business entity that is exempt by law from obtajrsuch a business permit, and any business ehétyig operating unlawfully without
such a business permit. The terbusiness entity shall not include a self-employed individual witlh employees or entities utilizing the
services of direct sellers as defined in subdivigit7) of subsection 12 of section 288.034, RSMo.

Note: Regarding governmental entities, businesisyéncludes Missouri schools, Missouri universgi(other than stated in Box C), out of
state agencies, out of state schools, out of stateersities, and political subdivisions. A busiseentity does not include Missouri state
agencies and federal government entities.

BOX A — CURRENTLY NOT A BUSINESS ENTITY |

| certify that (Companyiimidial Name)DOES NOT CURRENTLY MEET
the definition of a business entity, as definedéntion 285.525, RSMo pertaining to section 285.58%Mo
as stated above, because: (check the applicabiledss status that applies below)

[ 1-1am a self-employed individual with no employe®&

[]- The company that | represent employs the sendgtdgect sellers as defined in subdivision
(17) of subsection 12 of section 288.034, RSMo.

| certify that | am not an alien unlawfully presantthe United States and if

(Company/Individual Name) is awarded a contracttfe services requested herein under

(RFP Number) and if the business status changésgditve life of the contract to become a businesigyeas
defined in section 285.525, RSMo pertaining toisec285.530, RSMo then, prior to the performancarof
services as a business entity, (Company/Individual Name) agrees to complete Box
B, comply with the requirements stated in Box B gmdvide the Division of Purchasing and Materigls
Management with all documentation required in BoafBhis exhibit.

Authorized Representative’s Nanidase Print Authorized Representative’s Signature

Company Name (if applicable) Date
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(Complete the following if you DO NOT have the E-Mg documentation and a current Affidavit of Work
Authorization already on file with the State of Misuri. If completing Box B, do not complete Box)C.

BOX B — CURRENT BUSINESS ENTITY STATUS |

| certify that (BusinesstiEhame)MEETS the definition of a business entity ag
defined in section 285.525, RSMo pertaining toisec285.530.

Authorized Business Entity Representative’s Authorized Business Entity
Name (Please Print) Representative’s Signature
Business Entity Name Date

[]-

E-Mail Address

As a business entity, the offeror must perform/jtexeach of the following. The offeror should dheach to
verify completion/submission of all of the follovgn

Enroll and participate in the E-Verify federal ska@uthorization program (Website:
http://www.dhs.gov/files/programs/gc_11852216783B0n; Phone: 888-464-4218; Emad:
verify@dhs.goy with respect to the employees hired after enratitin the program who are
proposed to work in connection with the servicepineed herein;

AND

Provide documentation affirming said companydifdual’s enrollment and participation in the E
Verify federal work authorization program. Docurtaion shall include EITHER the E-Verify
Employment Eligibility Verification page listing ¢hofferor's name and company ID OR a page fr
the E-Verify Memorandum of Understanding (MOU)ihgt the offeror's name and the MOU
signature page completed and signed, at minimunthédpfferor and the Department of Homelang
Security — Verification Division. If the sighatupage of the MOU lists the offeror's name and
company ID, then no additional pages of the MOU tnbessubmitted,;

AND

Submit a completed, notarized Affidavit of Workithorization provided on the next page of this
Exhibit.

I
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EXHIBIT C, continued

AFFIDAVIT OF WORK AUTHORIZATION

The offeror who meets the section 285.525, RSMénitien of a business entity must complete andimethe
following Affidavit of Work Authorization.

Comes now (Name of Businessity E Authorized Representative) as
(Position/Title) first bethdy sworn on my oath, affirm

(Business Entity Name) is enrolled and will conénto participate in the E-Verify federal work autlzation
program with respect to employees hired after éneoit in the program who are proposed to work imneetion
with the services related to contract(s) with that&Sof Missouri for the duration of the contragt{Eawarded in
accordance with subsection 2 of section 285.5304d&:SI also affirm that (Bass
Entity Name)does not and will not knowingly employ a person vifian unauthorized alien in connection with
the contracted services provided under the cotifaicr the duration of the contract(s), if awarded

In Affirmation thereof, the facts stated above ateie and correct. (The undersigned understands tiffialse
statements made in this filing are subject to thenalties provided under section 575.040, RSMo.)

Authorized Representative’s Signature Printed Name

Title Date

E-Mail Address E-Verify Company ID Number

Subscribed and sworn to before me this of . lam
(DAY) (MONTH, YEAR)

commissioned as a notary public within the Courity o , State of

(NAME OF COUNTY)

, and my commission expires
(NAME OF STATE) (DATE)

Signature of Notary Date
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EXHIBIT C, continued

(Complete the following if you have the E-Verify damentation and a current Affidavit of Work Authoziation
already on file with the State of Missouri. If caneting Box C, do not complete Box B.)

BOX C — AFFIDAVIT ON FILE - CURRENT BUSINESS ENTIT Y STATUS |

| certify that (Businesstizame)MEETS the definition of a business entity as
defined in section 285.525, RSMo pertaining to isec285.530, RSMo and have enrolled and currently
participates in the E-Verify federal work authotisa program with respect to the employees hiraeraf
enrollment in the program who are proposed to wortonnection with the services related to con{gaith
the State of Missouri. We have previously providkmstumentation to a Missouri state agency or pyblic
university that affirms enrollment and participatim the E-Verify federal work authorization progra The
documentation that was previously provided includredfollowing.

v' The E-Verify Employment Eligibility Verification pge OR a page from the E-Verify Memorandum of
Understanding (MOU) listing the offeror’'s name ahd MOU signature page completed and signed by
the offeror and the Department of Homeland Securierification Division

v A current, notarized Affidavit of Work Authorizatiolmust be completed, signed, and notarized within
the past twelve months).

Name of Missouri State Agency or Public University* to Which Previous E-Verify Documentatign
Submitted:
(*Public University includes the following five sobls under chapter 34, RSMo: Harris-Stowe Statéevédsity — St. Louis;
Missouri Southern State University — Joplin; Missdlestern State University — St. Joseph; Northwéissouri State University
— Maryville; Southeast Missouri State UniversitCape Girardeau.)

Date of Previous E-Verify Documentation Submission:

PreviousProposal/Contract Number for Which Previous E-Verify Documentation Subrrdtte (if
known)

Authorized Business Entity Representative’s Authorized Business Entity

Name (Please Print) Representative’s Signature
Business Entity Name Date

E-Mail Address E-Verify MOU Company ID Number

FOR STATE OF MISSOURI USE ONLY

Documentation Verification Completed By:

Buyer Date
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EXHIBIT D
PARTICIPATION COMMITMENT

Organization for the Blind/Sheltered Workshop Participation Commitment — If the offeror is committing to
participation by or if the offeror is a qualifiedganization for the blind/sheltered workshop, tHiferor must
provide the required information in the table belimwvthe organization proposed and must submittmpleted
exhibit with the offeror’s proposal.

Organization for the Blind/Sheltered Workshop Commtment Table

By completing this table, the offeror commits te tlise of the organization at the greater of $5¢00% of the

actual total dollar value of contract.

(The services performed or the products providethbylisted Organization for the Blind/Sheltered M&top must provide
a commercially useful function related to the detivof the contractually-required service/producaimanner that will
constitute an added value to the contract and begblerformed/provided exclusive to the performasfdie contract.)
Description of Products/Services to be Provided by

Name of Organization for the Blind or Sheltered Iai_itedf?rganization for the Blind/Sheltered Workshap

Workshop Proposed e offeror shoul'd also mclude the pgragraph nuw@)e
from the RFP which requires the service the orgaion
for the blind/sheltered workshop is proposed tdqren.

Product/Service(s) proposed:

L 'RFP Paragraph References: ]

Product/Service(s) proposed:

2 'RFP Paragraph References: ]
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EXHIBIT E

DOCUMENTATION OF INTENT TO PARTICIPATE

If the offeror is proposing to include the partaijon of an Organization for the Blind/Sheltered Méhop in the
provision of the products/services required in RiP, the offeror must either provide a letter dém, signed
and dated no earlier than the RFP issuance date,dach organization documenting the following iinfation,
or complete and provide this Exhibit with the offeés proposal.

~ Copy This Form For Each Organization Proposed ~

Offeror Name:

This Section To Be Completed by Participating Orgaization:

By completing and signing this form, the undersigned hereby confirms the intent of the named participating organization to provide the products/services
identified herein for the offeror identified above.

Indicate appropriate business classification(s):

Organization for the Blind Sheltered Workshop
Name of Organizatic
For the Blind or
Sheltered Workshc
Contact Name: Email:
Address: Phone #:
City: Fax #:
State/Zip: Certification #

(or attach copy of certification)

Certification Expiration Date:

Describe the products/services y@s the participating organizatiortjave agreed to provide:

Authorized Signature:

Authorized Signature of Participating Organization Date
For the Blind or Sheltered Workshop (No earlier than RFP
issuance date)
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EXHIBIT F

MISSOURI SERVICE-DISABLED VETERAN BUSINESS ENTERPRI SE PREFERENCE

Pursuant to section 34.074, RSMo, and 1 CSR 40118 Division of Purchasing and Materials Manageim
(DPMM) has a goal of awarding three (3) percenalbfcontracts for the performance of any job owver to

qualified service-disabled veteran business erisgpr(SDVES). (See below for definitions includedsection

34.074, RSMo.)

DEFINITIONS:

Service-Disabled Veteran (SDV)s defined as any individual who is disabled adified by the appropriate
federal agency responsible for the administratioveterans’ affairs.

Service-Disabled Veteran Business Enterprise (SDVHE defined as a business concern:

= Not less than fifty-one (51) percent of which isred by one or more service-disabled veterans or, in
the case of any publicly owned business, not lleas fifty-one (51) percent of the stock of which is
owned by one or more service-disabled veterans; and

» The management and daily business operations ofhwdiie controlled by one or more service-
disabled veterans.

STANDARDS:

The following standards shall be used by the DPMMdetermining whether an individual, business, or
organization qualifies as a SDVE

= Doing business as a Missouri firm, corporationndividual or maintaining a Missouri office or pkof
business, not including an office of a registergeind;

= Having not less than fifty-one percent (51%) of blusiness owned by one (1) or more service-disabled
veterans (SDVs) or, in the case of any publicly-ed/business, not less than fifty-one percent (5d%6)
the stock of which is owned by one (1) or more SDVs

= Having the management and daily business operatmmsolled by one (1) or more SDVS;

» Having a copy of the SDV’s award letter from thepPement of Veterans Affairs or a copy of the SDV'’s
discharge paper (DD Form 214, Certificate of RademsDischarge from Active Duty) and a copy of the
SDV’s documentation certifying disability by the pappriate federal agency responsible for the
administration of veterans’ affairs; and

= Possessing the power to make day-to-day as wellagsr decisions on matters of management, policy,
and operation.

If the offeror meets the standards of a qualif2VE as stated above, the offernust provide the following
with the proposal in order to receive the Miss&IEVE preference of a three-point bonus over a nassdri
SDVE unless previously submitted within the past {i5) years to a Missouri state agency or publigarsity:

= a copy of the SDV’s award letter from the DepartimeinVeterans Affairs or a copy of the SDV’s
discharge paper (DD Form 214, Certificate of RedeasDischarge from Active Duty),

» acopy of the SDV’s documentation certifying disi&pby the appropriate federal agency responsible
for the administration of veterans’ affairs, and

= acompleted copy of this exhibit.
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MISSOURI SERVICE-DISABLED VETERAN BUSINESS ENTERPRI SE PREFERENCE (continued)

(NOTE: For ease of evaluation, please attach a ofplye SDV'’s award letter or a copy of the SDVisatharge
paper, and a copy of the SDV’s documentation gentf disability to this Exhibit. The SDV’s awardtter, the
SDV’s discharge paper, and the SDV’s documentatienifying disability shall be considered confidaht
pursuant to subsection 14 of section 610.021, REMo.

If the SDVE previously submitted copies of the SBYocuments$a copy of the SDV’s award letter or a copy of
the SDV’s discharge paper, and a copy of the SODdgsumentation certifying disability) to a Missoutiate
agency or public university within the past five (fears, the SDVE should provide the informatioguested
below.

Name of Missouri State Agencyor Public University* to which the SDV’s documents were submitted:

(*Public University includes the following five sohls under chapter 34, RSMo: Harris-Stowe Statiwddsity — St. Louis; Missouri
Southern State University — Joplin; Missouri WestBtate University — St. Joseph; Northwest Miss8tate University — Maryville;
Southeast Missouri State University — Cape Girardea

Date of Previous SDV’s Documents were Submitted:

PreviousBid/Contract Number for Which SDV’s Documents were Submitted: (if known)

By signing below, | certify that | meet the definits of a service-disabled veteran and a servisabiéd veteran
business enterprise as defined in section 34.038JdR | further certify that | meet the standarfis @ualifying
SDVE as listed above pursuant to 1 CSR 40-1.050.

Service-Disabled Veteran’s Name Service-Disabletexan Business Enterprise Name
(Please Print)

Service-Disabled Veteran's Signature Missouri Addrof Service-Disabled Veteran
Business Enterprise

Phone Number Website Address

Date E-Mail Address

(NOTE: A qualified SDVE will be added to the SDVEsting maintained on the DPMM’s website
(www.oa.mo.gov/purch/vendorinfo/sdve.hjynfibr up to five (5) years from the date listed a0 However, if it
has been determined that the SDVE at any time mgelomeets the requirements stated above, the DRAM
remove the SDVE from the listing.)

FOR STATE USE ONLY

SDV Documents - Verification Completed By:

Buyer Date
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ATTACHMENT #1

(DO NOT INCLUDE WITH BID SUBMISSION — FOR USE UPON CONTRAC AWARD ONLY)

OFFICE OF ADMINISTRATION,
DIVISION OF FACILITIES MANAGEMENT,
DESIGN & CONSTRUCTION

AUTHORIZATION FOR RELEASE OF INFORMATION

TO WHOM IT MAY CONCERN:

I hereby authorize and request release to the 8tdWissouri, Office of Administration, Division dfacilities
Management, Design & Construction any and all @e@nd information, including, but not limited twjginals
or copies of any records, documents, reports, endr@l history record.

I understand that the Office of Administration, Bien of Facilities Management, Design & Constractimay
conduct and/or review a background investigaticiodeerendering a decision regarding my eligibitibyperform
services for the Office of Administration, Divisiaf Facilities Management, Design & Constructiongd @hat
this authorization is a part of that investigation.

| voluntarily agree to cooperate in such investagatand release from all liability or responsilyilthe State of
Missouri, Office of Administration, Division of Fdities Management, Design & Construction, and ater
persons, firms, corporations, and institutions $¢ipg the above requested information.

Applicant’s Name (Please Print) Date

Applicant’s Signature Birth date

Applicant’s Social Security Number
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STATE OF MISSOURI
DIVISION OF PURCHASING AND MATERIALS MANAGEMENT
TERMS AND CONDITIONS -- REQUEST FOR PROPOSAL

. TERMINOLOGY/DEFINITIONS

Whenever the following words and expressions apimea Request for Proposal (RFP) document or amynaiment thereto, the definition or meaning
described below shall apply.

Agency and/or State Agencymeans the statutory unit of state government énState of Missouri for which the equipment, suggliand/or services
are being purchased by tBévision of Purchasing and Materials Management (DRIM) . The agency is also responsible for payment.
Amendment means a written, official modification to an RRPt@a contract.

Attachment applies to all forms which are included with anFR#© incorporate any informational data or requeata related to the performance
requirements and/or specifications.

Proposal Opening Date and Timeand similar expressions mean the exact deadlmerssl by the RFP for the receipt of sealed projsosa

Offeror means the person or organization that responds tBFP by submitting a proposal with prices to glewthe equipment, supplies, and/or
services as required in the RFP document.

Buyer means the procurement staff member of the DPMHle Jontact Personas referenced herein is usually the Buyer.

Contract means a legal and binding agreement between twwoe competent parties, for a consideration fergiocurement of equipment, supplies,
and/or services.

Contractor means a person or organization who is a succesf$éubr as a result of an RFP and who entersartontract.

Exhibit applies to forms which are included with an RFPtf@ offeror to complete and submit with the segdeoposal prior to the specified opening
date and time.

Request for Proposal (RFPmeans the solicitation document issued by the DPfdllglotential offerors for the purchase of equiptsuapplies, and/or
services as described in the document. The definibcludes these Terms and Conditions as welllaBricing Pages, Exhibits, Attachments, and
Amendments thereto.

May means that a certain feature, component, or aitiparmissible, but not required.

Must means that a certain feature, component, or aitiarmandatory condition.

Pricing Page(s)applies to the form(s) on which the offeror muatesthe price(s) applicable for the equipmentp$ap, and/or services required in the
RFP. The pricing pages must be completed and s$tdahtiiy the offeror with the sealed proposal piiothe specified proposal opening date and time.
RSMo (Revised Statutes of Missourijefers to the body of laws enacted by the Legiséatvhich govern the operations of all agenciethefState of
Missouri. Chapter 34 of the statutes is the printdwapter governing the operations of DPMM.

Shall has the same meaning as the word must

Should means that a certain feature, component and/mnastdesirable but not mandatory.

APPLICABLE LAWS AND REGULATIONS

The contract shall be construed according tdaive of the State of Missouri. The contractorlist@mply with all local, state, and federal lawsda
regulations related to the performance of the emtio the extent that the same may be applicable.

To the extent that a provision of the contraatantrary to the Constitution or laws of the Statélissouri or of the United States, the provisiahall

be void and unenforceable. However, the balanddeftontract shall remain in force between theigmunless terminated by consent of both the
contractor and the DPMM.

The contractor must be registered and maintadd gtanding with the Secretary of State of théeSidMissouri and other regulatory agencies, ag ma
be required by law or regulations.

The contractor must timely file and pay all Migs sales, withholding, corporate and any othguied Missouri tax returns and taxes, including
interest and additions to tax.

The exclusive venue for any legal proceedinatired to or arising out of the RFP or resulting tcact shall be in the Circuit Court of Cole County,
Missouri.

The contractor shall only employ personnel ariteal to work in the United States in accordancih wpplicable federal and state laws and Executive
Order 07-13 for work performed in the United States

. OPEN COMPETITION/REQUEST FOR PROPOSAL DOCUMENT

It shall be the offeror's responsibility to aglestions, request changes or clarification, cemtlse advise the DPMM if any language, specifaratior
requirements of an RFP appear to be ambiguous;achetiory, and/or arbitrary, or appear to inadvetiterestrict or limit the requirements stated lie t
RFP to a single source. Any and all communicafiom offerors regarding specifications, requirensermbmpetitive proposal process, etc., must be
directed to the buyer from the DPMM, unless the RpEcifically refers the offeror to another contaGuch e-mail, fax, or phone communication
should be received at least ten calendar days foritie official proposal opening date.

Every attempt shall be made to ensure that ffieeoo receives an adequate and prompt responsevever, in order to maintain a fair and equitable
procurement process, all offerors will be advised,the issuance of an amendment to the RFP, ofalayant or pertinent information related to the
procurement. Therefore, offerors are adviseduhdss specified elsewhere in the RFP, any questeneived less than ten calendar days prior to the
RFP opening date may not be answered.

Offerors are cautioned that the only officiabpion of the State of Missouri is that which isusd by the DPMM in the RFP or an amendment thereto
No other means of communication, whether oral dttevr, shall be construed as a formal or officedgonse or statement.

The DPMM monitors all procurement activitiedetect any possibility of deliberate restraint ofmpetition, collusion among offerors, price-fixibg
offerors, or any other anticompetitive conduct lifemrs which appears to violate state and fedanditrust laws. Any suspected violation shall be
referred to the Missouri Attorney General's Offioeappropriate action.

The RFP is available for viewing and downloadorgthe state's On-Line Bidding/Vendor Registrati®ystem website. Registered offerors are
electronically notified of the proposal opportunitgsed on the information maintained in the StétMissouri's vendor database. If a registered
offeror's e-mail address is incorrect, the offemuist update the e-mail address themselves ondteissOn-Line Bidding/Vendor Registration System
website.

The DPMM reserves the right to officially ameoidcancel an RFP after issuance. It shall bedleeresponsibility of the offeror to monitor thea&t of
Missouri On-Line Bidding/Vendor Registration Systemebsite at: https://www.moolb.mo.govo obtain a copy of the amendment(s). Registered
offerors who received e-mail notification of theoposal opportunity when the RFP was establishedegidtered offerors who have responded to the
RFP on-line prior to an amendment being issued reitleive e-mail notification of the amendment(dRegistered offerors who received e-mail
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notification of the proposal opportunity when thEFRRwas established and registered offerors who hesgonded to the proposal on-line prior to a
cancellation being issued will receive e-mail riotifion of a cancellation issued prior to the exdasing time and date specified in the RFP.

PREPARATION OF PROPOSALS

Offerorsmust examine the entire RFP carefully. Failure to dslsall be at offeror's risk.

Unless otherwise specifically stated in the R&Pspecifications and requirements constituteimirm requirements. All proposals must meet or
exceed the stated specifications and requirements.

Unless otherwise specifically stated in the R&M; manufacturer names, trade names, brand nam@snation and/or catalog numbers listed in a
specification and/or requirement are for informasibpurposes only and are not intended to limit petition. The offeror may offer any brand which
meets or exceeds the specification for any item,nust state the manufacturer's name and model eufob any such brands in the proposal. In
addition, the offeror shall explain, in detail, ¢(he reasons why the proposed equivalent meetsceeds the specifications and/or requirements 2nd (
why the proposed equivalent should not be considaneexception thereto. Proposals which do notptpmiith the requirements and specifications
are subject to rejection without clarification.

Proposals lacking any indication of intent tfeofan alternate brand or to take an exception dleateceived and considered in complete compliance
with the specifications and requirements as ligtetie RFP.

In the event that the offeror is an agency afesgovernment or other such political subdivisidmich is prohibited by law or court decision from
complying with certain provisions of an RFP, suchofferor may submit a proposal which containssadi statutory limitations and identification of
those prohibitive clauses. The offeror should udel a complete list of statutory references anatioits for each provision of the RFP, which is
affected by this paragraph. The statutory limitasi and prohibitive clauses may (1) be requestée warified in writing by DPMM or (2) be accepted
without further clarification if the statutory lit@tions and prohibitive clauses are deemed acdeptgtDPMM. If DPMM determines clarification of
the statutory limitations and prohibitive clauseséecessary, the clarification will be conductedrder to agree to language that reflects the iraed
compliance of such law and/or court order and thE.R

All equipment and supplies offered in a propasaist be new, of current production, and availddtemarketing by the manufacturer unless the RFP
clearly specifies that used, reconditioned, or ramfectured equipment and supplies may be offered.

Prices shall include all packing, handling ahiphsing charges FOB destination, freight prepaid alfowed unless otherwise specified in the RFP.
Proposals, including all prices therein, shathain valid for 90 days from proposal opening ostBand Final Offer (BAFO) submission unless
otherwise indicated. If the proposal is acceptieel entire proposal, including all prices, shalfiom for the specified contract period.

Any foreign offeror not having an Employer Idéication Number assigned by the United StatesrireteRevenue Service (IRS) must submit a
completed IRS Form W-8 prior to or with the subnusf their proposal in order to be consideredaeard.

. SUBMISSION OF PROPOSALS

Proposals may be submitted by delivery of a bapy to the DPMM office. Electronic submissionpobposals by registered offerors through the State
of Missouri's On-Line Bidding/Vendor Registratiogs$em website is not available unless stipulatetiénRFP. Delivered proposals must be sealed in
an envelope or container, and received in the DPdffide located at 301 West High St, Rm 630 in Jsffe City, MO no later than the exact opening
time and date specified in the RFP. All proposailsst (1) be submitted by a duly authorized reprtegime of the offeror's organization, (2) contaih a
information required by the RFP, and (3) be priasdequired. Hard copy proposals may be maileded®PMM post office box address. However, it
shall be the responsibility of the offeror to eresthreir proposal is in the DPMM office (addresselisabove) no later than the exact opening time and
date specified in the RFP.

The sealed envelope or container containingopgsal should be clearly marked on the outside (ijithe official RFP number and (2) the official
opening date and time. Different proposals shooldbe placed in the same envelope, although capitse same proposal may be placed in the same
envelope.

A proposal submitted electronically by a registeofferor may be modified on-line prior to thdicifil opening date and time. A proposal which has
been delivered to the DPMM office may be modifigdsigned, written notice which has been receivetheyDPMM prior to the official opening date
and time specified. A proposal may also be modifireperson by the offeror or its authorized reprgative, provided proper identification is preseht
before the official opening date and time. Telaphor telegraphic requests to modify a proposdl sbaibe honored.

A proposal submitted electronically by a registieofferor may be canceled on-line prior to thicizfl opening date and time. A proposal which has
been delivered to the DPMM office may only be withdn by a signed, written document on companyrietied transmitted via mail, e-mail, or
facsimile which has been received by the DPMM priothe official opening date and time specifiedl proposal may also be withdrawn in person by
the offeror or its authorized representative, pedi proper identification is presented before tifecial opening date and time. Telephone or
telegraphic requests to withdraw a proposal stwilbe honored.

A proposal may also be withdrawn after the psapopening through submission of a written reqbgsan authorized representative of the offeror.
Justification of withdrawal decision may includsignificant error or exposure of proposal inforraatthat may cause irreparable harm to the offeror.
When submitting a proposal electronically, tlegistered offeror indicates acceptance of all Rétfhg and conditions by clicking on the "Submit"
button on the Electronic Bid Response Entry for@fferors delivering a hard copy proposal to DPMMstsign and return the RFP cover page or, if
applicable, the cover page of the last amendmemnett in order to constitute acceptance by theaffef all RFP terms and conditions. Failure to do
so may result in rejection of the proposal unléssdfferor's full compliance with those documestmdicated elsewhere within the offeror's response
Faxed proposals shall not be accepted. Howtaserd and e-mail no-bid notifications shall beepted.

PROPOSAL OPENING

Proposal openings are public on the openingaftadeat the opening time specified on the RFP dectmOnly the names of the respondents shall be
read at the proposal opening. All vendors may \tiesvsame proposal response information on the'stan-Line Bidding/Vendor Registration System
website. The contents of the responses shallendidzlosed at this time.

Proposals which are not received in the DPMNMcefprior to the official opening date and time Ilsba considered late, regardless of the degree of
lateness, and normally will not be opened. Latgpsals may only be opened under extraordinaryitistances in accordance with 1 CSR 40-1.050.

PREFERENCES

In the evaluation of proposals, preferences sleahpplied in accordance with chapter 34, RSMbeapplicable Missouri statutes, and applicable
Executive Orders. Contractors should apply theespraferences in selecting subcontractors.

By virtue of statutory authority, a preferenc#l Wwe given to materials, products, supplies, jBmns and all other articles produced, manufadture
mined, processed or grown within the State of Misisand to all firms, corporations or individualsidg business as Missouri firms, corporations or
individuals. Such preference shall be given wheality is equal or better and delivered price & $ame or less.
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In accordance with Executive Order 05-30, cattna are encouraged to utilize certified minoritgd women-owned businesses in selecting
subcontractors.

EVALUATION/AWARD

Any clerical error, apparent on its face, maybgected by the buyer before contract award. rigiscovering an apparent clerical error, the buyer
shall contact the offeror and request clarificatirthe intended proposal. The correction shalinoerporated in the notice of award. Examples of
apparent clerical errors are: 1) misplacementdga@mal point; and 2) obvious mistake in desigmatf unit.

Any pricing information submitted by an offesirall be subject to evaluation if deemed by the I¥Pfd be in the best interest of the State of Missou
The offeror is encouraged to propose price distnfor prompt payment or propose other priceatiats that would benefit the State of Missouri.
However, unless otherwise specified in the RFRjmgishall be evaluated at the maximum potentielrftial liability to the State of Missouri.

Awards shall be made to the offeror whose prab complies with all mandatory specificatiomslaequirements of the RFP and (2) is the lowest
and best proposal, considering price, respongitifithe offeror, and all other evaluation critesigecified in the RFP and any subsequent negat&@tio
and (3) complies with chapter 34, RSMo, other aygplie Missouri statutes, and all applicable ExeeuBrders.

In the event all offerors fail to meet the samendatory requirement in an RFP, DPMM reservesridfg, at its sole discretion, to waive that
requirement for all offerors and to proceed with #valuation. In addition, the DPMM reserves ighatrto waive any minor irregularity or technicsglit
found in any individual proposal.

The DPMM reserves the right to reject any arghadposals.

When evaluating a proposal, the State of Missegerves the right to consider relevant infororatind fact, whether gained from a proposal, fram a
offeror, from offeror's references, or from anyetkource.

Any information submitted with the proposal, aegjess of the format or placement of such infoiomatmay be considered in making decisions related
to the responsiveness and merit of a proposaltendward of a contract.

Negotiations may be conducted with those offeseho submit potentially acceptable proposals.p®sal revisions may be permitted for the purpose of
obtaining best and final offers. In conductingetégions, there shall be no disclosure of anyrmfation submitted by competing offerors.

Any award of a contract shall be made by natifien from the DPMM to the successful offeror. TRRMM reserves the right to make awards by item,
group of items, or an all or none basis. The gimypf items awarded shall be determined by DPMMeblaupon factors such as item similarity,
location, administrative efficiency, or other caleiations in the best interest of the State of Miss

Pursuant to section 610.021, RSMo, proposalsralaed documents shall not be available for puitgview until after a contract is executed or all
proposals are rejected.

The DPMM posts all proposal results on the Owe-IBidding/Vendor Registration System website fowendors to view for a reasonable period after
proposal award and maintains images of all propileahaterial for review. Offerors who include armail address with their proposal will be notifie
of the award results via e-mail.

. The DPMM reserves the right to request clarifazaof any portion of the offeror's response idesrto verify the intent of the offeror. The offeiis

cautioned, however, that its response may be suigj@cceptance or rejection without further clesfion.

Any proposal award protest must be received wittin (10) business days after the date of awarddordance with the requirements of 1 CSR 40-
1.050 (9).

The final determination of contract(s) awardlidha made by DPMM.

. CONTRACT/PURCHASE ORDER

By submitting a proposal, the offeror agreegutmish any and all equipment, supplies and/orisesvspecified in the RFP, at the prices quoted,
pursuant to all requirements and specificationgainad therein.

A binding contract shall consist of: (1) the REfendments thereto, and any Best and Final (B#&FO) request(s) with RFP changes/additions, (2)
the contractor's proposal including any contraB&O response(s), (3) clarification of the proposalany, and (4) DPMM's acceptance of the

proposal by "notice of award" or by "purchase ordefll Exhibits and Attachments included in the REBhall be incorporated into the contract by
reference.

A notice of award issued by the State of Missdoes not constitute an authorization for shipnerequipment or supplies or a directive to proceed
with services. Before providing equipment, suppland/or services for the State of Missouri, thete@tor must receive a properly authorized

purchase order or other form of authorization giteethe contractor at the discretion of the staenay.

The contract expresses the complete agreeméme pirties and performance shall be governedydmjethe specifications and requirements contained
therein. Any change to the contract, whether bylifization and/or supplementation, must be accoshgelil by a formal contract amendment signed
and approved by and between the duly authorizesseptative of the contractor and the DPMM or byalified purchase order prior to the effective

date of such modification. The contractor expsessid explicitly understands and agrees that neratrethod and/or no other document, including
correspondence, acts, and oral communications frporany person, shall be used or construed asremdment or modification to the contract.

INVOICING AND PAYMENT

The State of Missouri does not pay state onrédaxes unless otherwise required under lawgulation.

The statewide financial management system hars éhesigned to capture certain receipt and payimfamiation. For each purchase order received, an
invoice must be submitted that references the msetorder number and must be itemized in accordaitbeitems listed on the purchase order.
Failure to comply with this requirement may delaggessing of invoices for payment.

The contractor shall not transfer any inteneshe contract, whether by assignment or otherwigt@put the prior written consent of the DPMM.
Payment for all equipment, supplies, and/oriseswrequired herein shall be made in arrears sioiégerwise indicated in the RFP.

The State of Missouri assumes no obligationeffwipment, supplies, and/or services shipped origed in excess of the quantity ordered. Any
unauthorized quantity is subject to the statectgn and shall be returned at the contractopemse.

All invoices for equipment, supplies, and/ongees purchased by the State of Missouri shalluigest to late payment charges as provided in@ecti
34.055, RSMo.

The State of Missouri reserves the right to pase goods and services using the state purchessidg

11. DELIVERY

12.

Time is of the essence. Deliveries of equipmenpplies, and/or services must be made no later tira time stated in the contract or within a
reasonable period of time, if a specific time i$ stated.

INSPECTION AND ACCEPTANCE
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a. No equipment, supplies, and/or services receiyedn agency of the state pursuant to a contradt e deemed accepted until the agency has had
reasonable opportunity to inspect said equipmeipplées, and/or services.

b. All equipment, supplies, and/or services whichribt comply with the specifications and/or requiemts or which are otherwise unacceptable or
defective may be rejected. In addition, all equépin supplies, and/or services which are discovardze defective or which do not conform to any
warranty of the contractor upon inspection (orray kater time if the defects contained were nosoeably ascertainable upon the initial inspection)
may be rejected.

c. The State of Missouri reserves the right torreany such rejected shipment at the contractgperese for full credit or replacement and to speaif
reasonable date by which replacements must besegtei

d. The State of Missouri's right to reject any waptable equipment, supplies, and/or services sbalexclude any other legal, equitable or contiact
remedies the state may have.

13. WARRANTY

a. The contractor expressly warrants that all egeift, supplies, and/or services provided shal). cfhform to each and every specification, drawing,
sample or other description which was furnishedrt@dopted by the DPMM, (2) be fit and sufficient the purpose expressed in the RFP, (3) be
merchantable, (4) be of good materials and workimpnand (5) be free from defect.

b. Such warranty shall survive delivery and shall be deemed waived either by reason of the stateeptance of or payment for said equipment,
supplies, and/or services.

14. CONFLICT OF INTEREST

a. Elected or appointed officials or employeeshsf State of Missouri or any political subdivisidreteof, serving in an executive or administrative
capacity, must comply with sections 105.452 and4%% RSMo, regarding conflict of interest.

b. The contractor hereby covenants that at the tifrtbe submission of the proposal the contracts ho other contractual relationships which would
create any actual or perceived conflict of interéBte contractor further agrees that during then tef the contract neither the contractor nor ahiyso
employees shall acquire any other contractualiogighips which create such a conflict.

15. REMEDIES AND RIGHTS

a. No provision in the contract shall be constreghressly or implied, as a waiver by the StatMisfsouri of any existing or future right and/or redy
available by law in the event of any claim by that& of Missouri of the contractor's default ordmie of contract.

b. The contractor agrees and understands thatotfiteact shall constitute an assignment by the eotdr to the State of Missouri of all rights, tidad
interest in and to all causes of action that th&remtor may have under the antitrust laws of thédd States or the State of Missouri for whichsesu
of action have accrued or will accrue as the resfutir in relation to the particular equipment, gligs, and/or services purchased or procured by the
contractor in the fulfilment of the contract withe State of Missouri.

16. CANCELLATION OF CONTRACT

a. In the event of material breach of the cont@abbligations by the contractor, the DPMM may @&rthe contract. At its sole discretion, the DPMM
may give the contractor an opportunity to curelifeach or to explain how the breach will be curétle actual cure must be completed within no more
than 10 working days from notification, or at a miom the contractor must provide DPMM within 10 wioig days from notification a written plan
detailing how the contractor intends to cure theabh.

b. If the contractor fails to cure the breach ociiftumstances demand immediate action, the DPMMisgiue a notice of cancellation terminating the
contract immediately. If it is determined the DPMidproperly cancelled the contract, such cancelfesihall be deemed a termination for convenience
in accordance with the contract.

c. If the DPMM cancels the contract for breach, BfMM reserves the right to obtain the equipmeamppéies, and/or services to be provided pursuant to
the contract from other sources and upon such tarmdsn such manner as the DPMM deems appropnatel@arge the contractor for any additional
costs incurred thereby.

d. The contractor understands and agrees that feagsred to fund the contract must be appropristethe General Assembly of the State of Missouri
for each fiscal year included within the contraetipd. The contract shall not be binding upondtasge for any period in which funds have not been
appropriated, and the state shall not be liablafyrcosts associated with termination causeddkydédappropriations.

17. COMMUNICATIONS AND NOTICES

Any notice to the offeror/contractor shall be deensufficient when deposited in the United Statedl postage prepaid, transmitted by facsimile,
transmitted by e-mail or hand-carried and presetteh authorized employee of the offeror/contracto

18. BANKRUPTCY OR INSOLVENCY
a. Upon filing for any bankruptcy or insolvency peeding by or against the contractor, whether walynor involuntary, or upon the appointment of a
receiver, trustee, or assignee for the benefiteditors, the contractor must notify the DPMM imrizgelly.

b. Upon learning of any such actions, the DPMM mes® the right, at its sole discretion, to eith@nael the contract or affirm the contract and hhkel
contractor responsible for damages.

19. INVENTIONS, PATENTS AND COPYRIGHTS

The contractor shall defend, protect, and holdntess the State of Missouri, its officers, ageats] employees against all suits of law or in equity
resulting from patent and copyright infringemenneoerning the contractor's performance or produaidyced under the terms of the contract.

20. NON-DISCRIMINATION AND AFFIRMATIVE ACTION

In connection with the furnishing of equipmentpglies, and/or services under the contract, theractor and all subcontractors shall agree not to
discriminate against recipients of services or eygés or applicants for employment on the basiscg, color, religion, national origin, sex, age,



B3714017 Page 42

disability, or veteran status unless otherwise ey by law. If the contractor or subcontractorpéogs at least 50 persons, they shall have and
maintain an affirmative action program which sliadlude:

a. A written policy statement committing the orgaation to affirmative action and assigning managemesponsibilities and procedures for evaluation
and dissemination;

b. The identification of a person designated tadteaffirmative action;

c. The establishment of non-discriminatory selec8tandards, objective measures to analyze reeottran upward mobility system, a wage and salary
structure, and standards applicable to layoff,Itedscharge, demotion, and discipline;

d. The exclusion of discrimination from all colleet bargaining agreements; and

e. Performance of an internal audit of the repgriipstem to monitor execution and to provide foufel planning.

If discrimination by a contractor is found to dxithe DPMM shall take appropriate enforcementaactivhich may include, but not necessarily be

limited to, cancellation of the contract, suspensior debarment by the DPMM until corrective actlonthe contractor is made and ensured, and
referral to the Attorney General's Office, whichegaforcement action may be deemed most appropriate

21. AMERICANS WITH DISABILITIES ACT

In connection with the furnishing of equipmentpplies, and/or services under the contract, théractor and all subcontractors shall comply with al
applicable requirements and provisions of the Ao@ars with Disabilities Act (ADA).

22. FILING AND PAYMENT OF TAXES

The commissioner of administration and other agento which the state purchasing law applies stmltontract for goods or services with a vendor if
the vendor or an affiliate of the vendor makesssateretail of tangible personal property or fa thurpose of storage, use, or consumption in tate s
but fails to collect and properly pay the tax asvited in chapter 144, RSMo. For the purposesisfdection, "affiliate of the vendor" shall mearya
person or entity that is controlled by or is undemmon control with the vendor, whether througtctistownership or otherwise. Therefore offeror's
failure to maintain compliance with chapter 144 MR may eliminate their proposal from considerationaward.

23. TITLES

Titles of paragraphs used herein are for the mepyf facilitating reference only and shall notdmmstrued to infer a contractual construction of
language.
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